MynuunaisHoe OFKETHOE JOMTKOILHOE 00pa30BaTEIbHOE YUPEIKICHNE
«Jerckuii cax Ne 73 KOMOMHUPOBAHHOTO BHUIa»

TTIPUKA3
ot 24.05.2023r. Ne 87

O Ha3HAYEeHUM OTBETCTBEHHBIX COTPYJHUKOB 32 OPraHM3alMI0 PadoTbHI MO olecHeYeHHI0
AOCTYNHOCTH O0BbEKTa H YCJAYI /JAJsi MHBAJMIAOB YTBEP:KI€HHH JIOKAJIbHBIX AKTOB B JaHHOM
HaNpaBJIeHUHU

B nemsix coOmroneHus TpeOOBaHUI JOCTYMHOCTH JUIsl MHBAJIMIOB B MYHHUIMIAIBHOM OIOIKETHOM
JOUIKOJIBHOM 00pa3oBaTelbHOM yupexxaeHun «Jlerckmii canx Ne 73 kOMOMHMpPOBAHHOTO BUAa» (nanee -
Jlerckuii can) U IpeAoCTaBIsAEMbIX YCIYT,

I[TPUKA3BIBAIO:

1.  Bo0370XUTh 00S3aHHOCTH IO OPraHU3aIUU PAOOTHI IO 00ECTICYCHUIO TOCTYITHOCTH 00BEKTA M YCIIYT
JUIS MHBAJIUI0B, MHCTPYKTAX MEPCOHANA U KOHTPOJIb 32 COOIOICHUEM COTPYIHUKaMH TpeOOBaHUM
JOCTYIHOCTH /i1l MHBAJIMJIOB B OPraHU3allMK Ha 3aMeCcTHTe IS 3aBedyI0Lero o BOCIIUTATe/IbHOM
Meroan4eckoii pabore Biacoy H.C.

1.1. OTBeTCTBEHHOMY IO OpraHW3alMK Pa0OTHI MO O0OECHEUEHUIO JOCTYIMHOCTH OOBEKTAa WU YCIYT JUIS
WHBAJIWIOB, HMHCTPYKTa)XX TMEpPCOHATa W KOHTPOJb 3a COOJIOACHHEM COTPYIHUKAMU TpPeOOBaHHMIA
noctynHocTy st nHBanuAoB BaacoBoii H.C. pykoBOACTBOBAaThCS B CBOCH ACSITEIBHOCTU JIOJKHOCTHOM
WHCTPYKIMEH OTBETCTBEHHOTO COTPYJHUKA 3a OpraHu3alvio paboThl MO O0ECHeueHUI0 JAOCTYIMHOCTU
00BEKTa U YCIIYT JJIsl HHBAJIHMJIOB U MHCTPYKTAX MepcoHana B Jlerckom cany.

2.  YTBepIuTh:

2.1. llonuTuky obecriedeHus: YCIOBHMA JOCTYITHOCTH ISl MHBAIHUOB U JIPYTUX MAJIOMOOMIIBHBIX TpaXIaH
00BEKTa U MPEIOCTABISIEMbIX YCIYT, a TAKXKEe OKa3aHUS MM IPU 3TOM HE0OXOoauMoil momormu B JleTckoM
cany (Ilpunoowcenue Ne 1).

2.2. Tlporpammy o0y4yeHHs (MHCTpYKTa)ka) epcoHasia Mo BOIPOcaM, CBA3aHHBIM C OpraHu3anuei 1
o0ecrnieueHrneM JOCTYIHOCTH JUIsl HHBAJIMJOB 00beKTa U ycnyr (Ilpunoswcenue Ne 2).

2.3. JIomKHOCTHYIO MHCTPYKIIMIO OTBETCTBEHHOI'O COTPY/JHHMKA 33 OpraHU3alUI0 paboThl 10 00ECTIEYEHUIO
JOCTYITHOCTH OOBEKTA U YCIYT JUIsl MHBAIHMIOB U MHCTPYKTaX mnepcoHana B Jlerckom cany (Ilpunoscenue
MNe 3)

2.4. JIOMKHOCTHYIO WHCTPYKIHIO JUII COTPYIHUKOB O TMOPSAKE OKa3aHWs CUTYAIlMOHHOW ITOMOIIN
WHBaJUIaM U APYTUM MaToOMOOUIBHBIM TpaxaanaM npu nocemieHuu Jlerckoro cana (Ilpunosicenue Ne 3).
2.5. TlepeueHp MOIKHOCTEH M (PYHKIIMOHAIBHBIX (JOJDKHOCTHBIX) 00S3aHHOCTEH COTpYAHUKOB JleTckoro
caja oOCIyXHBaHHUA MO OOECIIEYEHHIO IOCTYIMHOCTH OOBEKTa M YCIYyr JUIs WHBAIMIOB, OKAa3aHUS UM
HeoOxoaumoi momontu. (IIpunoscenue Ne 4)

2.6. [IpaBuna sTukeTa A paOOTHUKOB MO 00ECTIEUEHUIO JOCTYIa HHBAIHIOB K yCIyraM U 00beKTaM, Ha
KOTOPBIX OHM NpeNocTaBisitoTces (1lpunosxcenue Ne 5)

2.7. @opmy KypHaia 110 MPOBEACHUIO HHCTPYKTAXKEH ¢ COTpyIHUKaMU yupexaeHus (Ilpunooscenue Ne 6).
3. YTBepauTh Clenyronme J0HKHOCTHBIE 00sS3aHHOCTH B YaCTH O0ECTIeYeHUs JOCTYITHOCTH OOBEKTa U
yCIIYT MHBAJIM/IaM, a TAK)K€ OKa3aHUsI UM TIOMOIIH:

3.1. ynoJiHOMO4YE€HHOMY 10 OXpaHe TPy/aa:

- YYUTHIBATh TPEOOBAHMS JOCTYITHOCTH (JIOCATaEMOCTH M 0€30ITaCHOCTH) JIIsl HHBAIHIOB 00BEKTa U YCIIYT,
a TaKKe OKa3aHUS UM IPHU STOM HEOOXOIMMOU MOMOIIYU MpPU MPOBEJICHUH aHATN3a COCTOSIHHS 00bEKTa U
paboT mo oxpaHe rpyna (1o TeXHUKE O€30MacHOCTH; IO TOXKapHOW Oe30MacHOCTH), MPU YCTPAHCHHUH
BBISIBIICHHBIX HapYIICHUI WM BBITOJHEHUU MPEANHMCAHUN KOHTPOIUPYIOMIUX CTPYKTYp, MPH pazpaboTke
MEpPOMPUATHI, HANpPaBIEHHBIX Ha pa3BUTUE M MOBbIIIEHUE 3(PPEeKTUBHOCTH PAOOTHI MO KypUPYEMOMY
HaIpaBJICHUIO;

y4acTBOBATh B OPraHM3allUM M MPOBeJeHNU 00y4YeHUsl (MHCTPYKTAkKa) NMEePCOHAIA - COTPYAHHUKOB U
NpoBepKe 3HAHUI MO KYPHUPYeMOMY HAMPABJIEHUIO PadoOThI ¢ y4eTOM TpPeOOBaHHWi JOCTYNHOCTH
(mocsiraemocT M 0€30MACHOCTH) 00BEKTA M NPEJOCTABJIAEMBbIX YCJIYI, a TaK:Ke MPH OKA3aAHUM



MOMOIIM MHBAJIMIAAM CWJIAMHM COTPYAHMKOB YYacTBOBaThb B pa3padoTke M He00X0AUMOM
KOPPEKTHPOBKE  JOKHOCTHBIX HHCTPYKHHMHA  COTPYAHHKOB, TMPOEKTOB OPraHU3alHOHHO-
PACHOPSIANTEIbHBIX H HHBIX JOKAJBHBIX AKTOB B YaCTH KYPHPYeMOIo HampaBJjieHHsl padoThl Mo
BONMPOCAaM JIOCTYMHOCTH /ISl HWHBAJHI0B O00beKTa W TMPEIOCTABISAEMBIX YCJIYI, OKa3aHUs
He00X0JMMOI MOMOIIY HHBAJIHIAM.

3.2. mexaroru4ecKMM padoTHUKAM:

- OKa3bIBaTh HEOOXOIUMYIO TIOMOIIb MHBAJIUIAM TIPU TPEAOCTABICHUH YCIYTH, IPH MEPEMEIICHUH B
mpefenax MecTa OKasaHHs YCIOyrd, KaOMHeTa, B TOM 4YHCIE B OJCBAHWU/Pa3/€BaHUM, MOJIH30BAHUHU
UMEIOIIMUMCS B KaOWHEeTe 000pyJOBaHUEM U BCIIOMOTATEIILHBIMU YCTPOWCTBAMU;

- MPEIOCTABIIATh WHBANHIAM OecIlaTHO HWHGOpMAIUIo0 B JOCTYNmHOW (opme 00 ux mpaBax u
00513aHHOCTSIX, BU/IaX YCIYT, CPOKAX, MOPSIKE U YCIOBUSIX JOCTYIMTHOCTH UX IPEAOCTABIICHHS,

- OKa3bIBaTh yCIyTM MHBATUAAM B Pa3TUYHBIX (opMax (B Cirydae HEOOXOAMMOCTH U BO3MOXHOCTH), B
TOM YHCJIE B JUCTAaHIIHOHHOM (opmare;

- OCYIIECTBIISITh TPH OKA3aHWU YCIYTH, TMPU HEOOXOJUMOCTH, H JIOIMYCK CYPIONEPEBOIIMKA,
TU(IIOCYPIOTIEPEBOUNKA, COIIPOBOMIAIOIIHMX JIUI] M IIOMOIIHUKOB.

3.3. mexarory-ncuxoJiory:

- OKa3bIBaTh HEOOXOIUMYIO TIOMOIIb MHBAJIUIAM TIPU TPEAOCTABICHUH YCIYTH, P MEPEMEIICHUH B
mpefenax MecTa OKa3aHHs YCIyrd, KaOMHeTa, B TOM 4YHCIE B OJICBaHWU/Pa3/IeBaHHUH, IOJIH30BAHUHU
UMEIOIINMCS B KaOUHETe 000pYJJOBAHUEM U BCIIOMOTATEIILHBIMU YCTPOMCTBAMU;

- IPEAOCTABISITh MHBATWAAM OeciuiaTHO WHGOpMAIUI0 B JOCTYHOM Qopme 00 ux mpaBax u
00513aHHOCTSIX, BU/IaX YCIYT, CPOKAX, MOPSIKE U YCIOBUSAX JOCTYITHOCTH HX MPEIOCTABICHHUS;

- OKa3bIBaTh YCIIYTH MHBAIHJAM B Pa3IUYHBIX (opMax (B cliydae HEOOXOJIUMOCTH U BO3MOXHOCTH), B TOM
YKCIIe B JUCTAaHIIMOHHOM (opmare;

- OCYIIECTBJIATh TPH OKa3aHWU YCIYI'H, MpH HEOOXOAMMOCTH, W JONYCK CYpAONEPEeBOIYMKA,
TU(dIOCYpIOTIEPEBOIUNKA, COTPOBOKIAIOMINX JIUI[ U TIOMOIIIHUKOB;

- y4aCcTBOBAaTh B pa3pab0OTKe METOINICCKUX U HHCTPYKTUBHBIX IOKYMEHTOB IS TIEPCOHAJIA, B IPOBEICHUHN
WHCTPYKTaXka IepCcoHaia JETCKOTrOo caja MO BONpocaM JOCTYIMHOCTH MJi WHBAJIUAOB OOBEKTOB H
MIPEIOCTABIIIEMBIX YCIIYT B YaCTH COOJTIOICHUS TIPABUJI 3TUKH U JICOHTOJIOTHH, TICUXOJIOTHUECKUX aCIIEKTOB
OOIIeHHSI U B3aMMOJICHCTBHS C MHBATUAAMH MPH OKa3aHUH UM ITOMOIIY;

- OKa3bIBaTh COJICHCTBHE COTPYJAHHKA MOPTAHU3AINHU, CICIIHAIUCTAM B TOJITOTOBKE WH(POPMAITHOHHBIX
MaTepuajoB B JOCTYMHOW Qopme A HMHBAIUAOB C HAPYIIEHUSMH YMCTBEHHOTO M TICHXHUYECKOTO
pa3BHTHS,

- OKa3bIBaTh COTPYIHUKAM COJACWCTBHE B YCTAHOBJCHHH JIOJDKHOTO KOHTaKTa IMPH OKAa3aHHH YCIYT
WHBAJTUIaM C MHTCIUICKTYaIbHBIMU U TIOBEJICHYCCKUMH HAPYIICHUSIMHU.

3.4. yOopumukaMm cJy:KeOHBIX MOMelleHUil, JBOPHUKAM, CTOPO:KaM, padoueMy M0 KOMIJIEKCHOMY
00CJIy:KMBAHMIO 3IAHUS:

- obecrieuynBaTh HaJJIeXkKAIIee COCTOSHUE MyTeH MepeMeleHHs] MHBAIHIOB M0 TEPPUTOPUU OpTaHHU3AINH, B
TOM YHCJIC HAPYKHBIX JICCTHHII, MaHIYyCOB (CBOCBPEMEHHYIO OYHCTKY MX OT CHeETra W JibJia, 00pabOTKy
CHeIHaTbHBIMH TPOTUBOCKOJIB3SIIMMU CMECSIMHU ),

- o0ecreuynBaTh BO3MOXHOCTh ITOCTOSSHHOTO ITOJIb30BAaHHSI CTOSIHKOH aBTOTPAHCIIOPTHBIX —CPEJICTB
WHBAJIHUJIOB, BKIIOYas UX PACYUCTKY OT MOCTOPOHHUX MPEIMETOB (B TOM YHCIIE CHETa U JIbJa);

- OKa3bIBaTh COJICHCTBUE MHBAIHTY ITPH JIBHYKEHUH 110 TEPPUTOPHH 00BEKTa, IIPH BX0J1e/BBIXO/IC;

- OKa3bIBaTh WHBAIUAAM MOMOIIb MIPH OJEBAHUM / pa3IeBaHUU C WCIOJB30BaHUEM, TIPU HEOOXOIUMOCTH,
BCIIOMOTATEIILHOTO 000PY/IOBaHMUS M BCTIOMOTaTEIHHOTO ITePCOHANIA;

- OCYIIECTBIATH, PU HEOOXOAMMOCTH, BEI30B OCHOBHOT'O M BCIIOMOTAaTENLHOTO MepcoHana Jlerckoro cana
JUTSL COTIPOBOK/ICHUST MHBAJIA/IA TTI0 O0BEKTY;

- OKa3bIBaTh TOMOIb WHBAJIHAaM TPU TOCATKE B TPAHCIOPTHOE CPEJCTBO U BBICAIKE M3 HETO IMepe
BXOJIOM B OOBEKT.

4. HazHaunuTh OTBETCTBEHHBIM 32 3allOfHEHHE paszaena «JlocTymHas cpema» Ha o(UIMANIBHOM caiTe
yupexaeHus BrnacoBy H.(Z5 ’
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[Tpunoxenue Ne 1

YTBEPX/EHO:
MPUKA30M 3aBEAYIOLIETO
Herckum cagom Ne 73 ot
24.05.2023r. Ne 88

[NHOJIMTUKA

oOecrieueHus yCIIOBUHM JOCTYITHOCTH ISl MHBAJIUAOB U APYTUX MaIOMOOMIIBHBIX IPaKIaH 00beKTa
U IPEIOCTABIISIEMBIX YCIIYT, a TAK)KE OKa3aHUS UM IIPU 3TOM HEOOXOAUMON TOMOIIN
B MYHHIIMITAILHOM OIO/DKETHOM JIOIIKOJIEHOM 00pa30BaTeIbHOM yUPEKICHUN
«erckuit cag Ne 73 KoOMOMHMPOBAHHOTO BHIa)

1. Ilenu u 3a1auu NOJUTUKU OOECIIEYEHUS YCIOBUN JOCTYIHOCTH JUIs HHBAINJIOB U MHBIX MaJIOMOOMIIBHBIX
rpaxkJilaH 0ObEKTOB U IPEAOCTABIAEMBIX YCIYT, a TAK)KE OKa3aHUs UM IIPH 3TOM HEOOXOIMMON OMOLIH

1.1. Hacrosmas nonutuka odecredeHns yCiaoBUM TOCTYIIHOCTH AJIsi MHBAJIUI0B U HHBIX

MaJIOMOOUJIBHBIX TpaXKAaH OOBEKTOB U MPEJOCTABISIEMBIX YCIYr, a TaKXKe OKa3aHWi UM IpU 3TOM
HeoOxoaumon mnomouy (nanee - IlomuTuka) omnpeaenser KiIOYEBblE NPUHLMIBI M TpeOOBaHUS,
HaIpaBJIEHHbIE HA 3aIIUTY [IpaB UHBAJINJOB MPH MOCEIIEHUN UMH 3/1aHUN U MOMEIEHNH MYHUIIMIAIBHOTO
OI0JKETHOTO JIOIIKOJIBHOTO 0OpaszoBarenbHOro yupexaeHus «Jlerckuii cag Ne 73 KOMOMHUPOBAHHOTO
BUJa» (nanee - Jlerckuii can) v Mpu MONYYEHUH YCIIYT, Ha IPeIOoTBpalieHue JUCKPUMUHALIMY 110 IPU3HAKY
UHBAJIMAHOCTH M COOJIOZIGHME HOPM 3aKOHOAATENbCTBA B cepe COIUaTbHOW 3alllUThl HHBAJIHJIOB
coTpynHukamu JleTckoro cazaa.

1.2. TlomuTHka pazpaboTaHa B COOTBETCTBHHU C MOJIOKeHUsIMH DenepanbHOro 3akoHa oT 24 HosiOpst 1995
roga Nel81-®d3 «O coumanpHOM 3amuTe HHBaIUAOB B Poccuiickoit denepanum» ¢ W3MEHEHUSMH,
BHeceHHbIMU DenepanbHbiM 3akoHOM 0T 01 nexabpst 2014 roga Ne419-03 «O BHeceHUM M3MEHEHUH B
OTJIENIbHBIE 3aKOHOATENbHbIE aKThl Poccuiickoit denepanny 1o BONpocaM COLUAIbHOM 3alUThl HHBAJIWI0B
B CBs3U ¢ paru¢ukanueii KoHBeHIMH 0 mpaBax MHBAIUAOB» (fanee - denepaibHblii 3aKOH), MPUKA30M
MunucrepcTBa Tpyna M couManibHOM 3ammThl Poccuiickoit ®enepauuu ot 30.07.2015 Ne527n «O06
yrBepxkaeHnn [lopsiaka obecriedeHust ycaoBUN JOCTYIHOCTH JUIsl MHBAJIHIOB OOBEKTOB M MPEI0CTABIsIEMbIX
ycIyr B chepe Tpyda, 3aHATOCTH M COLMAIBLHOW 3alMTHl HACEJNEHUs, a TaKKe OKa3aHUsS UM IpPU 3TOM
HEOOXOUMON MTOMOIIN», HHBIMA HOPMaTHUBHBIMU ITPABOBBIMHU aKTaMH

1.3. Iens [Momutuku JleTckoro caaa - o0ecrieueHrne BCeM rpakIaHaM - MOJIyJaTessaM yeryr B JleTckom
cajay, B TOM 4YKCJIe UHBAJIUaM, paBHbIe BOZMOXKHOCTH ISl pean3aliii CBOUX MpaB U CBOOOI, B TOM YHCIIE
paBHOE MPaBO Ha MOJyuYeHUE BCEX HEOOXOIMMBIX COLIMATIBHBIX YCIIYT, IpelocTaBiseMbIX [leTckum caom
0e3 KakoH-1100 TUCKPUMHUHALIMU O MPU3HAKY HHBAJIMIHOCTH IIPU MOJIb30BAHUHU yCIyraMu. 3ajauu
[Tonutukn:

a) obecrneyeHne pa3padOTKU M peain3allid KOMIUIEKCA Mep M0 00ECIICUCHUIO YCIOBHM JOCTYITHOCTH IS
MHBAJINJIOB OOBEKTOB U MPEAOCTABISIEMbIX YCIIYT, a TAK)KE€ OKa3aHUS UM IPHU 3TOM HEOOXOIMMOM MOMOIIN
COTPY/HUKAMU;

0) 3aKperuieHHe W pa3bsCHEHHE COTPYIHUKAM W KOHTpareHTam JleTckoro caja OCHOBHBIX TpeOoBaHUIt
JOCTYITHOCTH OOBEKTOB M yCIyT, YCTAHOBJICHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit Deaepanuu, BKIIOYAS
OTBETCTBEHHOCTh W CAHKIIMU, KOTOPHIE MOTYT MPUMEHSTHCS B CBSI3U C HECOOTIOJCHHEM YyKa3aHHBIX
TpeOOBaHUI WM YKIIOHEHHEM OT UX HCIIOJTHEHHUS,



B) (OpPMHUPOBAHHE Y COTPYTHUKOB U KOHTPAreHTOB enNnHO00pa3Horo monumanws [lomutuku Jlerckoro cana
0 HeoOXoIuMOCTH O0ecredyeHUs YCIOBUI TOCTYMHOCTH MAJisi MHBAIUJIOB OOBEKTOB U MPEJOCTaBISAEMBIX
YCIIYT, a TAK)KE OKa3aHUS UM TIPH STOM HEO0OXOUMOI TTOMOIITH;

T') 3aKperUieHUe 00s3aHHOCTEH COTPYTHUKOB 3HATH U COOJIFOIaTh IPUHIIUIIBI U TPEOOBAHUS
HacrosAwen [loauTuky, KIoueBble HOPMbI 3aKOHOJIATENICTBA, @ TAKKE MEPBl U KOHKPETHBIE NEHUCTBUS 110
00ecnevyeHnI0 YCIOBUN JOCTYIMHOCTH JIIsl HHBAJIUAOB OOBEKTOB U MPEOCTABISIEMBIX YCIYT;

,I[) (bOpMHpOBaHI/Ie TOJICPAaHTHOI'O CO3HAaHHA COTPYAHHUKOB, HE3aBHUCHMO OT 3aHUMaeMOH JOJDKHOCTH, IIO
OTHOIICHHIO K MHBAJIMJTHOCTHU W MHBAJIWJaM.

1.4. Mepsl o 0OecreyeHuIo YCIOBUN TOCTYITHOCTH ISl MHBAJINI0B OOBEKTOB M MPEIOCTABIISEMBIX YCIYT,
npuHUMaeMble B JleTckoMm cajy, BKIIFOYAIOT:

a) ompejelieHUue JODKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a OOECIeUeHWE YCIOBHH JIOCTYITHOCTH ISt
WHBAJINI0B OOBEKTOB U MPEIOCTABISIEMBIX YCIIYT, a TAKXKE OKa3aHHE UM IIPU STOM HE0OXOIUMOI TOMOIIIH;

6) O6y‘ICHI/IC U UHCTPYKTHPOBAHUC COTPYAHUKOB I10 BOIIPOCAM, CBA3AHHBIM C obecrieyeHneM AOCTYIIHOCTU
JJI1 UHBAJIMA0OB 00BEKTOB U YCIyr € Y4C€TOM HUMCIOINUXCA Y HUX CTOMKMX paCCTPOﬁCTB (bYHKI_[I/Iﬁ OopraHusma
)51 OFpaHI/I‘IGHI/IfI KHU3HCACATCIIBHOCTH,

B) CO3/aHME WHBAJIUAAM YCJIOBUH JOCTYMHOCTH OOBEKTOB B COOTBETCTBUM C TpPEOOBAHUSIMHU,
YCTAHOBJICHHBIMU 3aKOHOJATEIbHBIMA U HMHBIMU HOPMATUBHBIMU ITPABOBBIMU aKTAMMU;

F) CO31aHUEC MHBaJIMJaM YCHOBI/Iﬁ JOCTYIIHOCTH YCJIYI' B COOTBCTCTBHU C Tpe6OBaHI/I$IMI/I, YCTaHOBJICHHBIMU
3aKOHOAATCJIbHBIMH U MHBIMHU HOPMATHBHBIMU ITPABOBBIMH aKTaAMU;

€) oTpakeHue Ha o¢punuanbHoM caite Jlerckoro cana wuH(oOpManuM 1O OOECIEYEHHIO YCIOBUI
JOCTYIHOCTH JJIi MHBAJIMJIOB M TPEAOCTaBISIEMBIX YCIYr ¢ AyOnupoBaHueM HMH(oOpMmanuu B (opmare,
JOCTYITHOM JJIsl HHBAJIU/IOB 110 3PEHUIO.

2. Hcnonw3yemblie B [TlomuTHKE TOHATHS U ONPEICTICHUS

2.1. VHBamunm - 7UIO, KOTOPOE HMEET HapyIIeHHE 3/J0POBBbS CO CTOHMKHM paccCTpOHMCTBOM (YHKIHH
opraHusma, OOYyCJIOBJIEHHOE 3a00JeBaHUSAMH, MOCIEJICTBUSAMU TpaBM WIH Je(eKTaMH, MPHUBOJALIEE K
OTPAaHUYECHUIO JKU3HEACATEIHPHOCTH U BBI3BIBAIOIIEE HEOOXOJMMOCTh €0 COIMAIBHOW 3aluThl (CTaThs |
®denepallbHOTO 3aKOHA);

2.2. VIHBaXMAHOCTH - OTO DBOJIOLMOHHUPYIOIIEEC TOHATHE; WHBAIUIHOCTh SIBISETCA PE3YyIbTaTOM
B3aMMOJICHCTBHSI MEXKAY HMEIONIMMH HapylmIeHUs 370pOBbsl JIIOJbMU M CPEAOBBIMH  Oapbepamu
(pusnyeckumu, HHGHOPMAITMOHHBIMHU, OTHOIIEHUECKUMHU ), KOTOPhIE MEMIAIOT UX MOJHOMY U 3 ()EKTHBHOMY
Y4acTHIO B KHU3HU 00I1IecTBa HapaBHe ¢ Apyrumu (KoHBeHIms o mpaBax HHBAIHUIOB, [IpeamOyma).

2.3. JIucKkpUMHHAIMS TIO MPU3HAKY MHBAIUIHOCTHU - JTI000E pa3nuyue, UCKIIOYEHUE WM OTPaHUYEHHUE T10
MPUYNHE HWHBAIWIHOCTH, IENbI0 JIMOO PE3ylbTaTOM KOTOPBHIX SBISETCS YMaJieHWe WA OTPHUIIaHUE
MIPU3HAHMS, peai3allii WK OCYIIECTBICHHUS HapaBHE C JPYTUMHU BCEX TapaHTHUPOBAaHHBIX B Poccuiickoi
Oenepanuu paB U cBOOOJ YelOBEKa W TpakJaHWHA B TMOJUTHYECKON, IKOHOMHUYECKOH, COIMAIIbHOM,
KYJIbTYPHOH, Ipa’kJaHCKOM Ui J1t000# HHOM o6sacTH (cTtaThs 5 PeepanbHOrO 3aKOHA).

2.4. OOBeKT (CONMATBLHOW, WHKCHEPHOW W TPAHCIIOPTHON HH(PPACTPYKTYPHI) - KHIOE, OOIIECTBEHHOE U
IIPOU3BOJICTBEHHOE 3J]aHHE, CTPOCHHE U COOpYKEHHE, BKJIIYas TO, B KOTOPOM PacCIOJIOKEHbI
(GU3KYIBTYPHO-CIOPTUBHBIE OpTraHU3aIluH, OPTaHU3alMN KYJIbTYpPhl U JPYTHE OpraHU3aIiu.

3. OcHOBHBIE TPHHIMIIBI ACSITETLHOCTH, HAMpPABIEHHOW HAa OOECIeueHUe YCIOBHH JOCTYMHOCTH [T
WHBAJINIOB OOBEKTOB U MPEIOCTABISAEMBIX YCIYT, a TAK)KE OKa3aHUE UM TPU ITOM HEOOXOIUMON TOMOIIIH
3.1. HestenbHOCTh JleTcKoro cajia, HampaBJiICHHAs HAa 00ECIIEYCHHE YCIOBHUI JOCTYITHOCTH ISl MHBAIUIOB
O0OBEKTOB ¥ TMPEAOCTABISIEMBIX YCIYr, a TakKe OKa3aHWE WM TMPH OSTOM HEOOXOIUMOW IMOMOIIH
OCYIIECTBIISIETCS. HA OCHOBE CJIEYIOUIUX OCHOBHBIX MPUHIIUIIOB:

a) yBa)XEHHE JTOCTOMHCTBA YEJIOBEKA, €r0 JIMYHON CaMOCTOSTENLHOCTH, BKIOYash CBOOOMY JAenaTh CBOU
COOCTBEHHBIN BBIOOD, U HE3aBUCUMOCTH;

0) HEIWCKpPUMHUHAITUS;



B) moiHoe U 3()(PEeKTUBHOE BOBJICYCHHUE M BKIFOUCHHE B OOIIIECTBO;

F) YBAXKCHHUC 0COOEHHOCTEH HHBAJIMAOB U UX IIPUHATUC B KAYECCTBE KOMIIOHCHTA JIFOJACKOI'O MHOFOO6paSI/I${
M 4aCTH 4€JI0BCUYCCTBA,

1) PaBEHCTBO BO3MOXHOCTEH;
€) JIOCTYNHOCTb;
’K) PaBEHCTBO MYXXYHH U )KCHIIUH;

3) YBaXXCHHE pPa3BUBAIOIIMXCS CIIOCOOHOCTEW JETEH-MHBAJIMAOB M YBAa)KEHHE IIpaBa J€TCH-MHBAIUIOB
COXPAaHSTh CBOIO MHIMBUAYAIBHOCTD.

4. Ob6nacte npuMeHenus [loauTHKY U KPYT JIKL, TONAJAI0MINX 11011 e€ neiicTBre

4.1. Bce cotpynuuku JleTckoro caaa JOIKHBI PYKOBOJCTBOBAThHCS HacTosmiel [Tomutukoi 1 codmronats ee
HOPUHIUIBI U TPeOOBAHUS.

5. YmpaBiieHHe JeSATEIbHOCTbIO, HAIPABICHHOM Ha oOecliedeHue YCIOBUI JIOCTYNHOCTU AJISi MHBAJIUI0B
00BEKTOB U MPEIOCTABISEMbIX YCIYT, @ TAK)KE OKa3aHUE UM IIPU 3TOM HEOOXOAMMOI TOMOIIH

5.1. 3asenyroumii Jlerckoro cajna onpeenser KioueBble HampaBieHus [loinTuku, yTBep)KAaer
[TonutuKy, paccMaTpuBaeT M YTBEpKIAeT HEOOXOIMMbIE M3MEHEHUS M JOIOJHEHMs, OpraHu3yeT oOIui
KOHTPOJIb 3a €€ pealln3aluel, a TAKKe OLIEHKON pe3yibTaToB peanusannu [lomutukn.

5.2. 3aMecTHTENH 3aBEAYIOIIETO OTBEYAIOT 3a MPAKTHYECKOE MPHMEHEHHE BCEX MeEp, HANpPaBICHHBIX Ha
oOecrnieueHre NpUHLIUIOB U TpeboBaHui [lomuTHky, ocyiecTBiISeT KOHTPOJIb 3a peanusanueil [lomutuku B
Herckom cany.

5.3. Corpyanuku JleTckoro caga OCYHIECTBISIIOT Mephl MO peanu3anuud [IOJTUTHKHM B COOTBETCTBUHU C
JOJIKHOCTHBIMU MUHCTPYKLIHUSIMH.

5.4. OcHoBHble mnonoxkeHus llomutuku Jlerckoro cama JOBOJSTCS 10 CBEAEHUS BCEX COTPYAHHUKOB
JleTckoro cajia ¥ UCHOJB3YIOTCS NPU MHCTPYKTaXe M OOY4YEHUH IEepCOHana IO BONPOCaM OpraHMU3aLUU
JIOCTYITHOCTH OOBEKTOB U YCIYT, @ TAKXKE OKa3aHUs IPU 3TOM ITOMOIIY MHBAJIUIAM.

6. YcnoBus noctynHoctu J{eTckoro cajia B COOTBETCTBUH € YCTAaHOBJICHHBIMU TPEOOBaHUAMHU

6.1. Bo3aMoxHOCTB OecnpensiTCTBEHHOTO BX0Jla B O0BEKT U BBIX0JIa U3 HETO;

6.2. BO3MOXXHOCTh CaMOCTOSITEILHOTO MEPEIBUKEHUS 110 TEPPUTOPHH OOBEKTa B LENAX JAOCTYHa K MECTY
OpEJOCTaBIEHUs]  YCIyTHM, TpPH HEOOXOJUMOCTH, C TOMOULIbIO  COTPYIHUKOB JleTckoro cana,
IIPEIOCTABIISAIOINX YCIIYTH;

6.3. Bo3MOXXHOCTB TMOCAIKH B TPAHCIIOPTHOE CPEACTBO M BBICAAKH M3 HETO Iepe]l BXOJOM Ha O0BEKT, pH
HEO0OXOIMMOCTH, C TIOMOIIIbIO COTPYIHUKOB JI€TCKOTO caja;

6.4. ConpoBOX/IeHNE WHBAIUIOB, UMEIOIINX CTOMKHE HAPYIICHUs (PYHKIUI 3pEHUS U CaMOCTOSATEIBHOTO
NEePEIBUKEHUS 10 TEPPUTOPUH OOBEKTA;

6.5. ConeiicTBue WHBANIMIY NPH BXOAE€ B OOBEKT M BBIXOJEC M3 HET0, MH(POpPMHUpOBaHWE HWHBAIMIA O
JOCTYIHBIX MapHIpyTax OOIIECTBEHHOTO TPAHCIIOPTA;

6.6. Hamnexamee pasmemenne Hocutenedl wuHpOpMmammu, HeoOXoauMoOW Ui oOecriedeHus
OECIpEensATCTBEHHOTO JIOCTylla HWHBAIMJOB K OOBEKTaM M Yyclyram, C YYeTOM OrpaHHuYeHHd uXx
KHU3HEIEATEIbHOCTH, B TOM YHUCIIEe QyOJMpOBaHUE HEOOXOAMMOM JJsi MOJYYEHHUs YCIYTd 3BYKOBOM H
3pUTENbHON MH(POPMALIMKU, a TaKXKe HaANHCel, 3HAKOB W MHOM TEKCTOBOW M Tpaduueckoil nHpopmanuu
3HAaKaMH, BHIIOJTHEHHBIMU pelbe(pHO-TOUeUHbIM HIpu(pTOM bpaiiss 1 Ha KOHTPACTHOM (OHE;

7. YcIoBUS TOCTYITHOCTH YCIIYT B COOTBETCTBUH C YCTAHOBICHHBIMH TPEOOBAHUSAMHU

7.1. Oxkazanue coTpynHukamu JleTckoro cajga HMHBaJIWJAM IOMOINM, HEOOXOAMMOW MJisi TOJMy4YeHHUS B
JOCTYMHOW s HUX B (opme uHbOpMalnuMd O NpaBUiaX MperoCTaBlieHUus yciyr, o0 odopmiieHun
HEOOXOIUMBIX AJISl MOJYYEHUs YCIYr JOKYMEHTOB, O COBEPLICHUU JPYTUX HEOOXOIUMBIX AJIS MOIY4YEHHUs
YCIYT NEUCTBU;

7.2. IlpenocraBieHne MHBAIMAAM IO CIyXy, IPU HEOOXOIUMOCTH, YCIYI C HCHOJIb30BAHUEM PYCCKOTO
JKECTOBOTO  SI3BIKa, BKJIIOYasg ~ obecliedyeHWe  JONmycka  Ha  OOBEKT  CypAONEepeBOIYMKA,
TU(IIOCYPIOTIEPEBOAUHKA;

7.3. Oka3aHue COTpyAHUKaMu JIeTCKOro cajma, NpPEJOCTABISIONIMMHU YCIYTH, WHOW HEOoO0XOoIMMOn
MHBAJIMAAM TIOMOIIM B MPEOJOJICHUN OapbepoB, MEIIAIOUINX MOJYYEHHIO UMHU YCIyr HapaBHE C JAPYTHMMHU



JIULAMU;

7.4. Hannuue Konuii JOKYMEHTOB, OOBSBICHUH, HHCTPYKIMNA O MOPSAKE MPEIOCTABICHUS YCIIYTH.

8. JlomosHUTENbHBIE YCIOBUS HOCTYITHOCTH yCIYT

8.1. OGopynoBanue Ha MpuWieralmux K o00bekTy OpraHu3zaluu TEPPUTOPHSIX MeECT Ui NapKOBKU
aBTOTPAHCIIOPTHBIX CPEICTB NHBAINIOB;

8.2. CompoBoKAeHNE NOTYyYaTeNs COLUATLHON YCIYTH pU NepeABIKEHUH 110 TeppuTopun JleTckoro cana,
a TaK)Ke IIPU MOJIb30BAHUM YCIyTaMH, NIPEJOCTABIIIEMBIMU [[eTCKUM casoM.

9. OTBETCTBEHHOCTh COTPYIHHUKOB 3a HecoOuoieHne TpedoBanuil [lonntrku

9.1. 3aBeayromuii Jlerckoro cajna, €ro 3aMECTUTENM U COTPYAHMKHM JleTckoro cajga HE3aBHCHMO OT
3aHUMAEeMOM JIOJPKHOCTH, HECYT OTBETCTBEHHOCTh 3a COOIO/IeHUE IPUHIUIOB U Tpeboanuii [lomutuku, a
TaKxke 3a fAeicTBus (0e3aelcTBIE) NOJUNHEHHBIX UM JIUII, HapyLIatoIlye 3T IPUHIMIIBI U TPEOOBaHMUSL.

9.2. K MepaM OTBETCTBEHHOCTH 3a YKJIOHEHHE OT MCIIOJHEHHMsS TpeOOBAaHMM K CO3JaHUIO YCIOBHUH IS
OecIpensATCTBEHHOI0 JOCTyIa HMHBAJIUAOB K O00beKTaM H yciayram JleTckoro caja OTHOCSTCS MeEphbl
JUCHUIUIMHAPHOM M aJMMHHUCTPAaTUBHONW OTBETCTBEHHOCTH, B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

10. Buecenue N3MEHEHUH.

[lpy BBIABICHHMH HENOCTATOUYHO HPPEKTUBHBIX MosoxeHUu IlomuTukM, npu u3MeHeHMH TpeOoBaHUM
3akoHojaTenbcTBa Poccuiickoit @enepauuu 3aBepyromuid Jlerckoro caga obecnednBaeT pa3paboTKy U
peanr3anno KOMIUIEKCA MEP MO0 akTyalnn3anuu Hacrosmen [lomurukn.
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IIporpamma
o0yuyeHMsl (MHCTPYKTaXka) IepcoHalla 110 BOIIpOcaM, CBA3aHHBIM C OpraHu3aLuei
U o0ecrieueHueM JOCTYITHOCTH JIJIsl HHBAIHUJIOB OOBEKTa U yCIIyT

Bce corpyanuku [lerckoro cana, paOoTaromue C HMHBIMIAMHU, BKIIIOYas CHELHUAINUCTOB,
OKa3bIBAIOLIUX YCIYTH, & TAK)K€ BCIIOMOIaTEJIbHBIA IIEPCOHAN JTOJDKHBI IPOMTH MHCTPYKTAXK 10 BOIIPOCAM,
CBSI3aHHBIM C 00€CIIEYEeHUEM JIOCTYITHOCTH I MHBAJIUI0B O0BEKTA U YCIIYT, B TOM UHUCIIE 10 PELICHUIO 3TUX
BOIIPOCOB B Opranu3anuu. Jlonyck Kk paboTe BHOBb NPUHATBHIX COTPYIAHUKOB OPraHU3alMM OCYIIECTBISAETCS
10CJI€ TIPOXOXKACHUS TEPBUYHOTO HMHCTPYKTa)ka M BHECEHHUS cBeaeHUH 00 »ToM B «KypHanm ydera
IIPOBEJECHUS MHCTPYKTAXKa IIEPCOHAJIA IO BOIIPOCAM JTOCTYITHOCTHY.

[ToBTOpHBI HMHCTPYKT@X NPOBOIUTCS IO IUIaHY paOOThl, B YCTAHOBICHHBIE CPOKH, C Y4YETOM
IIOCJICZIOBATEIEHOCTH  PAacCMaTPUBAEMBIX BOIPOCOB, TpeaiaraeMblX sl 0OydeHus (MHCTPYKTaxa)
HIepCcOHAIA.

[lepeueHp OCHOBHBIX Te€M (BOMPOCOB) Uil OOydeHUs (MHCTpyKTa)ka) MEpCcOHala OpraHU3aluu 0
BOIIPOCAaM JIOCTYITHOCTH:

1. TpeOoBaHusi 3aKOHOJATENbCTBA, HOPMATUBHBIX IPABOBBIX JIOKYMEHTOB IO OO0ECIEeYeHUIO
JOCTYITHOCTH I MHBAJIWJOB OOBEKTOB COLIMANIbHOM, WHKEHEPHOW M TPaHCHOPTHOW MHQPACTPYKTYp U
YCIIYT.

2. OCHOBHBIE BHJIBI CTOWKHX HapylIeHUH (YHKIUI, 3Ha4MMble Oaphepbl OKpY)KAIOLIeH Cpeasl U
BO3MOXHOCTH UX YCTPaHEHUS M KOMIICHCAIIUH [T PA3IMYHBIX KaTETOPU MalOMOOMIIBHBIX TPaX/1aH.

3. OCHOBHbBIC MOHATUS M OIpPEICNIEHUS] MO BOMPOCAM JIOCTYIIHOCTH OOBEKTOB U YCIYT; TOHSATHE O
Oapbepax OKpyXkarollel cpefbl W crmocobax MX IMPEOAOJIEHUS: apXUTEKTYpHO-TIJIAHUPOBOYHBIE pEILEHUS,
TEXHUYECKHE CPEICTBA OCHAILEHUs, HH(OPMAIIMOHHOE 0becrieueHre, OpraHu3allMOHHbIE MEPOTIPHSTHS.

4. CTpyKTypHO-(YHKIIMOHAIbHBIE 30HBI U JIEMEHTHI 00BEKTa, OCHOBHBIE TPeOOBAaHUS K 00ECIIEUEHUIO
UX JIOCTYIIHOCTH; OCHOBHBIE OHIMOKM B aJIanTallid, CO3/arolre O0apbepbl MaJOMOOMIBHBIM TpaKAaHaM U
CIOCOOBI MX UCIIPABIICHUSI.

5. [lepeuenp mpenocTaBiIsieMbIX HWHBAIUAAM YyCIyr B OpraHu3anuu; QopMbl M HOPAIOK
MPEIOCTaBIIEHUS YCIYT (B OpraHU3alli, Ha JIOMY, IUCTAaHIIHOHHO).

6. DTUyeckre HOPMBI M TPUHIMIEI YPPEKTHBHON KOMMYHHKAINU ¢ WHBaMHAaMH. [lcuxomorndyeckue
acmeKThl OOILIeHUs C WHBAIMIAMU M OKa3aHUs UM noMomiud. OCHOBHBIE TIpaBHJIa M  CIOCOOBI
MH(GOPMUPOBAHUSI WHBAIMJIOB, B TOM YHCIE Tpak[JaH, UMEIOIIUX HapylieHHue (QyHKIUU CclyXa, 3pEHus,
YMCTBEHHOI'O pa3BUTHSL, O MOPSAIKE MPEJOCTABICHUS YCIYTr Ha 00bEeKTe, 00 UX MpaBax U 00S3aHHOCTAX MpU
MOJYYEHUH YCIIYT, a TAKXKe O IOCTYITHOM TPAHCHOPTE ISl OCEIIEHUS 0ObEKTa.

7. Opranusaius J10cTylna MaJOMOOMJIBHBIX TPaKIaH HAa OOBEKT: HAa TEPPUTOPHIO OOBEKTa, K CTOSHKE
TPAHCHOPTA, K BXOAHOM Tpymie B 3/JaHUE, K MyTSM NEepeiIBHKEHHUS BHYTPH 3/IaHHs, K MECTaM IIeJIeBOIO
NOCeIIeHUs (30HE OKa3aHMs YCIIyT), K MECTaM OOIIECTBEHHOTO MOJIb30BAaHUs M COMYTCTBYIOUINM YCIIyTram, B
TOM 4YHCIE, M 30HaM OTJbIXa, K CAHUTAPHO-TUTUEHHMYECKUM TIOMEIIEHUSM M TPOYUM IOMEIIECHUSM,
PacCIIOIOKEHHBIM Ha OOBEKTE.

8. CrenmanpHoOe (BCIoMoOTraTeabHOE) 000pyAOBaHUE U CPEACTBA 00ECTICUCHHs JOCTYITHOCTH, TIOPSIOK
UX SKCIUTyaTally, BKIIoYas TpeOOBaHUs OE30MMaCHOCTH; OTBETCTBEHHbIE 3a HCIIOJIb30BaHUE 000pYIOBaHUS,
UX 3a/1a4H.

9. IlpaBuia u MOpPAIOK IBAKyallMH T'paXkIaH Ha 0OBEKTE, B TOM YKCJIE MAJIOMOOUIIBHBIX, B SKCTPEHHBIX



CITy4asiX W Ype3BBIYANHBIX CUTYAIHAX.

10.  IlepedeHb COTPYAHUKOB, YUaCTBYIOIIMX B 00ECIIEUEHUHU JOCTYIHOCTU JJISi MHBAJIHIOB 0OBEKTa
U TIOMEIEHUA OpraHu3alliy, MPEJOCTABISEMBIX YCIYI, a TaKXKe B OKa3aHUHM IOMOIIM B TPEOJOJICHUU
06apbepoB U B COMPOBOXKACHUU MaJIOMOOMIIBHBIX TPAXK1aH Ha OOBEKTE.

11.  CopnepkaHue TOHKHOCTHBIX OOS3aHHOCTEH COTPYIHUKOB MO OOECICUEHHUIO0 TOCTYITHOCTH IS
MHBAJIUIOB O0BEKTA.

12. [Topsitok B3auMOAEHCTBUS COTPYIHUKOB J[€TCKOro caja npy NpeaoCTaABIEHUH YCIYT
WHBaNUAy.

13. ®opmbl KOHTPOJISI W Mephl OTBETCTBEHHOCTH 3a YKIOHEHHE OT BBINOJIHEHUS TpeOOBaHMUN

JOCTYITHOCTH 00BEKTA M YCIYT B COOTBETCTBUHU C 3aKOHO/IATEIIbCTBOM.

14. @OpMBI KOHTPOJISL U MEPBI OTBETCTBEHHOCTH 3a HEBBINOJHEHUE, HEHAJICKALICE BBIIIOJIHEHUE
COTPYAHUKAMHU Herckoro caja o0s13aHHOCTEH, [IPE1yCMOTPEHHBIMHU OpraHU3alMOHHO-
pacnopsiAUTENbHBIMU, JIOKAJIbHBIMUA aKTaMU OpraHU3alLuH.
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JomKHOCTHAs HHCTPYKUMS OTBETCTBEHHOTO COTPYIHHKA 3a
OpraHMU3aIHi0 PadOTHI MO 0OECTICUCHUIO JOCTYITHOCTH O0BEKTA U
YCIIYT JJIsl MHBAJTUIOB, HHCTPYKTAX MEPCOHAA

1. OGuue nogoxxeHus

1.1. JlomxHOCTHAs MHCTPYKIHMSI OTBETCTBEHHOTO COTPYJHHMKA 3a OpPTaHU3alUI0 paboT Mo 00ECIeYeHHIO
JOCTYITHOCTH JUIS HHBAJIMJIOB, MIPEIOCTABISIEMBIX YCIYT M MHCTPYKTAX IepcoHaa (Jajee - OTBETCTBEHHBIN
COTPYAHHUK 32 OpraHu3aifio padoT Mo O0ECrneyYeHUIo JOCTYIMHOCTH O0BEKTa W YyChyr), pazpaboraHa B
cootBeTcTBUU ¢ DegepanbHbIM 3aKOHOM «O colMaabHOU 3ammuTe MHBaNUA0B B Poccuiickoit denepanuny.
1.2. OTBeTCTBEHHBIN COTPYJHUK 32 OPraHU3ALMIO PadOT MO 00ECHEUYEHUIO0 JTOCTYIHOCTH OOBEKTa U YCIyT
Ha3HA4YaeTcs 3aBeIYIOIIHM.

1.3. MHCTpyKIMs 3aKperiseT 00s13aHHOCTH, NPaBa U OTBETCTBEHHOCTh COTPYJIHUKA 33 OPraHU3alri0 padoT
10 00€CTEeYeHHIO JOCTYITHOCTH 00BEKTa U YCIyT B OpraHU3aIlHH.

1.4. OTBETCTBEHHBIN COTPYIHUK 32 OpraHU3aIUI0 paboT M0 00ECIEUEHHUI0 TOCTYITHOCTH 00BEKTa U YCIYT B
cBOCH pabore pykoBoacTByeTcss DenepanbHbiM 3aKk0HOM «O colMaabHOU 3amuTe HHBATHIOB B Poccuiickoit
Oenepanyivy, WHBIMA HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH, JIOKAIBHBIMH akTtaMu JleTckoro cana,
Hacroduen Macrpykuuen.

2. OO0s3aHHOCTH OTBETCTBEHHOTO COTPYIHWKA 3a OPTaHU3AIHUI0 PaboT Mo 00ECHEYCHHIO JTOCTYITHOCTH
00BEeKTa U YCIyT

2.1. Opranu3oBbIBaTh BBINIOJHEHWE HOPMATHUBHBIX TIPABOBBIX  JOKYMEHTOB  (eAepalbHOTO U
PETMOHAILHOTO YPOBHSI, OPTaHU3aIIMOHHO-PACTIOPSIIUTEIBHBIX TOKYMEHTOB OpraHU3alluu, HHBIX JTIOKAIbHBIX
JOKYMEHTOB OpraHU3alldd IO BOMPOCAaM JOCTYIHOCTH Ui WHBAIHIOB OOBEKTa OpraHu3aludl |
MPEIOCTABIISIEMBIX YCIYT, a TAK)Ke MPEMUCaHII KOHTPOJIUPYIOIINX OPTaHOB.

2.2. PazpabatbiBaTh, oOecreynBaTh COTJIACOBAHME U YTBEP)KICHHE METOJWYECKUX W HHCTPYKTHBHBIX
JOKYMEHTOB JJIsi COTPYAHHMKOB JIeTCKOro cajga MO BompocaM oOOECHeYeHHs OCTYIHOCTH OOBEKTa MU
MPEIOCTABIISIEMBIX YCIYT, CBOEBPEMEHHO TOTOBUTh M BHOCUTH B HUX W3MEHEHHUS U JOMOIHEHUS, TIOBOJIUTH
UX JI0 CBEeNIEHUs COTPYTHUKOB JleTckoro cana.

2.3. Opranu3oBbiBaTh 00ydeHHE (MHCTPYKTAXK)COTPYAHUKOB OpPTaHM3AlMU, TPOBEPKY 3HAHUH W YMEHHUH
COTPYZHUKOB TI0 BOTIPOCAM JTOCTYITHOCTH JIJIsl HHBAJIHIOB OOBEKTA H YCIYT.

2.4. Opranu3oBbiBaTh pabOTy TO MpemocTaBieHH0 B JleTckom cany OecruiaTHO B JOCTYMHOH (opme
uHpopManuu 00 WX TpaBax W OOSI3aHHOCTAX, BUAAX COIMAIBHBIX YyCIyT, (opmax, CpokKax, MOpSAKe U
YCIIOBHSX HX TPEIOCTaBICHUS B J[eTCKOM cany.

2.5. Opranu3oBbIBaTh pPabOTy MO OOECIEYEHMIO JIONycka Ha TeppuTopuio JleTrckoro caga cobaku-
NPOBOJHHUKA NPH HAJIMYUM JIOKYMEHTa, MOJTBEP)KIAIOIIET0 €€ ClelualbHOoe 0OyueHHe, BBIIAHHOTO IO
yCTaHOBJIEHHOU (hopMme.

2.6. Opranu3oBbIBaTh pabOTy MO 00CIIeAOBaHUIO J[eTCKOro casia ¥ MpeoCTaBIsIeMbIX YCIYT U COCTaBIICHUIO
[Tacmopra AOCTYNHOCTH OOBEKTa M YCIYr, BXOJIUTh B KOMHCCHIO IO TPOBEICHHIO OOCIEIOBaHHUA U
[acropTU3ali 00bEKTa M MPEJOCTAaBIIIEMBIX YCIYI, OOecreuuBaThb €ro CBOEBPEMEHHOE YTBEP)KICHHE
3aBEIYIONINM U HAlpPaBJICHUE B OPTaHbI B COOTBETCTBUH C 3aKOHOIATEIIECTBOM.

2.7. Opranu3oBbIBaTh pabOTy IO OCYIIECTBICHHIO OIICHKH COOTBETCTBHSI YPOBHS JIOCTYITHOCTH ISt
MHBAJINJIOB OOBEKTOB U YCIYI C HCIIOJIb30BAHUEM IOKa3aTeseil JOCTYIMHOCTH AJIi UHBAJIUIOB OOBEKTOB U
MPEI0CTaBIIIEMBIX YCIYT B chpepe oOpazoBaHUsI.

2.8. YdyacTBOBaTh B COCTaBJICHMHU IUIaHA ajanTtauuu JleTckoro caja M MPeAOoCTaBISIEMbIX YCIYT JUIsS
MHBAJIN/IOB.

PazpabareiBaTh mpoekT rpadyKka TIEPEOCHANICHHUs UM 3aKyNMKA HOBOTO O0OOpYIOBaHMs, BKIIOYAS
BCIIOMOTaTeNbHbIE YCTPOWCTBA, a TaKXKe CpelncTBa HHMOPMHUpPOBAHUS, B TOM 4HCIE yOIMpOBaHUS



HEOOXOIUMOM IS TOJIyYEHHs YCIYTH 3BYKOBOM M 3pPUTENBHOM (B TOM UYHMCIE TEKCTOBOM M TpaduuecKoii)
UH(OPMALIMU 3HAKaMH, BBIITOJIHEHHBIMH pelibeHO-TOYeUHBIM 1pudTOoM bpaiing u Ha KoHTpacTHOM (hoHE.

2.9. CucremMaTW4yecKd TOBBIIIATH CBOI KBAIM(UKAIMIO 1O BOMPOCAaM OOCCIICUEHUS JOCTYIMHOCTH IS
WHBAJIUIOB OOBEKTA U YCIIYT.

3. IlpaBa OTBETCTBEHHOI'O COTPYIHHKA 32 OPTaHHU3AIMI0 padOT MO OOECIEYCHHUIO JOCTYITHOCTH OOBEKTa U
ycayr

3.1. KoHTposmpoBaTh OCYIIECTBICHHE MEpP, HANPABJICHHBIX Ha OOCCIICYCHHE BBITIOJHEHUS TpeOOBaHUU
®denepanbHOro 3akoHa «O colMaNIbHOM 3amuTe MHBAIUAOB B Poccuiickoit denepanuuny, Apyrux NpaBOBbIX
aKTOB B cpepe 0OecrieueHHs JOCTYITHOCTH OOBEKTOB U YCIIYT.

3.2. IlpuHUMAaTh pelIeHHs B Mpeeiiax CBOCH KOMIIETCHIIMH; KOHTPOJIMPOBATH COOIIOIEHNE COTPYIHUKAMU
Jerckoro cama JACHCTBYIONIETO 3aKOHOJATEILCTBA, a TakXKe OPraHU3aIllMOHHOPACHIOPSAUTEIIbHBIX
JIOKYMEHTOB, JIOKAJILHBIX aKTOB OpPTaHH3AIMH IO BOMpOcaM 00eCledYeHHs] JOCTYIMHOCTH Ui WHBAIHJIOB
00BbEKTa U MPEIOCTABISIEMBIX YCIIYT.

3.3. BzamMopeiicTBOBaTh C BHEIIHMMH CTPYKTYpaMH II0 BOIpPOCaM OOECIeUeHUs] JOCTYIMHOCTH JJIs
WHBAJIMJIOB O0BEKTA U YCIIYT.

4. OTBETCTBEHHOCTh OTBETCTBEHHOTO COTPYAHHMKA 32 OpraHU3AIMIO PabOT MO 00ECIEYEHHUI0 TOCTYIMHOCTH
00BEeKTa U YCIyT

4.1. OTBeTCTBEHHBIH COTPYIHUK 32 OPTaHU3ALUIO pabdOT MO 0OECIEYEHHUIO JOCTYIMHOCTH 00BEKTa U YCIyT
HECEeT IMEPCOHAIbHYI0 OTBETCTBEHHOCTh 3a BBINIOJIHEHHWE HacTosme WHCTpyKIMH B yCTaHOBJIEHHOM
3aKOHOM TIOPSIJIKE.
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I[OJ'I)KHOCTHaﬂ HHCTPYKIHA
AJId COTPYAHUKOB O IMOPAAKE OKa3aHUA CHTyaHHOHHOﬁ IMOMOIIM UHBAJIUAAM U JPYTr'UM
MaJIOMOOUIBHBIM TpaXXJaHaM IIPpHU MOCCIICHUN HGTCKOFO cajga

1. O6uue nonoxeHus

1.1. Uncrpykuus pazpabotana B coorBerctBuu ¢ denepanbubiM 3akoHOM 0T 01.12.2014 Ne 419-03 «O
BHECEHUH W3MEHEHMI B OTENIbHbIE 3aKOHOAATeNbHbIE akThl Poccuiickoit @enepanuu Mo BOIpOcam
COLIMATIbHOM 3alMThl WHBAIMIOB B CBs3u ¢ patudukanveid KoHBeHIMM O TmpaBaXx HHBAIUIOBY,
®enepanbHbiM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O comuanbHOM 3amurTe UHBaIUI0B B Poccuiickoit
Oenepanuny, CBomom mpaBun CIT 59.13330.2012 «CHull 35-01- 2001. JlocTymHOCTh 31aHUN U
COOPY)KCHHMM i1 MaJIOMOOWJIBHBIX TPYII HACEJICHHS», YTBEPKIACHHBIX MpUKa3oM MuHuCTEpCTBA
peruoHanbHoro pazsurus PO ot 27.12.2011 Ne 605, Meroanueckumu pekoMeHganusMu «O noTpeOHOCTIX
B ITOMOIIY PA3JIMYHBIX TPYIIT HHBAJIUIOB IPU OKa3aHUHU yCIYT HA 00BEKTaX COIUATBHON HHOPACTPYKTYPHD»
OO6mmepoccuiickoit o0mecTBeHHOM opranu3anueii «Bcepoccuiickoe 00IecTBO HHBATHIOBY.

1.2. MHCcTpyKIMsI TIpeHAa3HAYeHa JUIS OTBETCTBEHHBIX COTPYAHHKOB MYHHIIUIAIHHOTO OFOIKETHOTO
JIOLLIKOJIBHOIO 00pa3oBaTesibHOro yupexaeHus «Jlerckuit cax Ne 73 xomMOMHMpOBaHHOIrO BUJa» (nanee -
Jerckuili canm), OTBETCTBEHHBIX 32 OKa3aHUWE CHUTYAallMOHHOM TMOMOIIM MHBAIMAAM M JIPYyTUM
MaJOMOOUJIPHBIM Tpa)KJlaHaM TPH OCYIIECTBICHWHW HX JHMYHOTO TMpHeMa (Janee - OTBETCTBEHHBIC
CHEINAIUCTBI).

1.3. B nacrosmeil MHCTpyKIIMU NCHIOB3YIOTCS MOHATHUSA, IpUHATHIE B DenepanbHoM 3akoHe oT 24.11.1995
Neo 181-®D3 «O counanbHOM 3amuTe HHBAIUI0B B Poccuiickoit @enepanumy.

Kpome Toro, B MHCTpyKIIMHM UCHIONB3YIOTCS CIEAYIOLIUE TOHATHS:

CUTYallMOHHAs IMOMOIIb - 3TO IIOMOLIb, OKAa3bIBacMasi OTBETCTBEHHBIM CIICLIMAJIMCTOM WHBAIUAY B LENAX
npeooJeHus 6apbepoB, MPEMATCTBYIOIIMX €My MOIy4aTh BCe YCIYTH, OKa3bIBa€MbIe HACEICHHIO, HAPABHE C
JPYTUMU JTULAMH;

MaJIOMOOMJIBHBIE TPaXJAaHe - ATO JIMIla MEHCHOHHOTO BO3PAcTa; Tpa)kIaHe ¢ MAJIOJIETHUMH JEThbMH, B TOM
YUCJI€ WCTOJB3YIOIMNUE JETCKHE KOJIICKH; JPYyTHe JIMIa C OTPAaHWYEHHBIMH CIIOCOOHOCTSIMH WM
BO3MOKHOCTSIMA CaMOCTOSITEJIbHO TIEPEIBUTATHCS, OPUEHTUPOBATHCS, OOIIATHCS, BBIHYXKJICHHBIC B CHITY
YCTOMYMBOTO WJIM BPEMEHHOTO (DH3WYECKOTO HEIOCTaTKa WCIOJb30BaTh JUISI CBOETO TEPEIBIKCHUS
HEOOXOIUMBIE CPEJICTBA, MPUCTIOCOOIEHNUS U (UTH) COOaK-TIPOBOTHUKOB.

2. Tlopsmok oka3zaHUs CUTYAI[MOHHOM MTOMOIIN WHBAIHJIAM U IPYTHM MaJIOMOOWIIBHBIM IpakIaHaM

2.1. Tlpuka3oM Ha3HAYAIOTCSA COTPYMHUKH JIETCKOro caja, OTBETCTBEHHBIC 32 OKa3aHHE CHUTYAI[HOHHOM
MTOMOIIM HHBAJTUAAM U JAPYTUM MAJIOMOOMIBLHBIM TPaXkTaHaM.

2.2. Tlpu HaxOXJICHUHM WHBAIMIA VI MAJIOMOOMIBHOTO TpaKJaHWHA B IMOMENICHUSX JleTckoro cama emy
OKa3bIBACTCS CUTYAIlHOHHAS TTIOMOIIIb:

- TIPH BXOJIC ¥ BBIXOJIC U3 3JIaHUS;

- TIpH MEepPEMEIEHUN BHYTPH 3IaHUS, TIPH MMOAbEME U CITYCKE C JICCTHUIIHI,

- TIpH pa3[eBaHUU U OJCBAHHH.

2.3. Jlelicmsusi 080pHUKA NpU OKA3AHUU CUMYAYUOHHOU NOMOWU UHBANUOY UIU MATOMOOUTLHOMY
2PaANCOAHUHY !

2.3.1. Bugut mocetutens ¢ OrpaHUYCHHEM NEpeIBMKEHHS (Ha KOJSICKE, KOCTBUISX, C OEloil TpPOCThIO),
MOJIXOJUT K TIOCETUTEII0, OTKPHIBAET BXOHBIC ABEPU;

2.3.2. Oxa3bIBaeT MOMOIIL IPH BXOJIE B 3/1aHue JleTckoro caza;



2.3.3. YTouHsIeT, B KaKOW TIOMOIIM HYKJIAETCSd WHBAIUI WM MAJIOMOOWIBHBIA TPaXIaHUH, IETh
MIOCEIIEHHUS;

2.3.4. B 3aBUCUMOCTH OT II€TTM BHU3UTA COOOIIAET OTBETCTBEHHOMY 32 OKa3aHHE CUTYallMOHHON IMOMOIIU U3
qucliia aI[MI/IHI/ICTpaTI/IBHOI‘O HepCOHaJIa, 0 IIOoCCUICHHUN HGTCKOI‘O caga MHBaAJIUAOM WU MaJ'IOMOGI/I.TIBHOFO
rpaxcz[aHHHa C OI‘paHI/I‘-IeHI/IGM Hepel[BI/DKeHI/IS'I.

2.3.5. Jlo nmpuOBITHS OTBETCTBEHHOTO  CHEIHMAJNCTA, COTPYAHUK HANpaBisgeT WHBAIAIA WU
MaJIOMOOUIIFHOTO TPaKJaHUHA K MECTY OXKHUJIAHUS B XOJUIC 3/IaHUS U 00ECIIEYNBACT €r0 COMPOBOXKICHUE JI0
MeCTa OKHMJIaHUS CIICTYIOIIMMHA METOIaMU:

a) WHBAIMJY C HApPYIICHHWEM CIIyXa JaJOHBIO YKA3bIBACTCS HA CTYJ B 30HE OXUAAHUS (IIPHUTIAMIAIONTUI
JKECT) W IpeJIaracTcsi Ha HEro CeCTh;

0) WHBaIMIY C HAPYIICHWEM 3PEHUsSI CHAJalla JAaeTCsl BO3MOXKHOCTh COPHEHTHPOBATHCS B MPOCTPAHCTBE.
Heo0x01mMo MPUKOCHYTHCS K €r0 TUIeYy WIH PyKe, MPEIUIOKHUTh MPOUTH K MECTY OXHIIAHHSI, COTIPOBOXKIAs
JBU)KCHUE WIIM TOJJICPKKOW WHBAIMA 32 JIOKOTH/PYKY, WIH HAIPAaBIATh €ro clioBaMu (HEMHOTO JIeBEe,
npasee);

2.3.6. OxkasbIBaeT OMOIIIb ITPU BbIX0JI€ U3 31aHus JleTckoro cana.

2.4. Jleiicmeus omeemcmeeHHo20 COMPYOHUKA NpU OKA3AHUU CUTYAYUOHHOU NOMOWU UHBAIUOY UIU
MATOMOOUILHOMY SPANCOAHUHY !

2.4.1. mpu BcTpede ¢ HHBAIHIOM MM MaJOMOOMJIbHBIM IPaKIaHUHOM OTBETCTBEHHBINH COTPYIHHK JTOJDKEH
COOOIIUTH CBOKO (DaMUIIUIO, MMS, OTYECTBO, 3aHMMAEMYIO JOJDKHOCTh M BBIICHUTH, IO KaKOMY BOIPOCY
oOpaTtuics rpaxiaaHuH. B 3aBucMMOCTH OT (DU3MYECKHMX OCOOCHHOCTEH 4YeloBeKa, JIMYHBIH MpUEM
OCYIIECTBIISICTCSI B XOJUJIE IEPBOro d3Taxa (TPU CIOXKHOCTSAX C TMEpEeIBHIKCHHEM), WM B KaOuHeTe
3aBEJYIONICTO;

2.4.2. B ciay4ae MPENpOBOXKICHHS HHBAJIWAA WIM MaJOMOOWJIBHOTO TpPaXKIaHWHA B KaOMHET, JOJDKHBI
cOOJTI01aThCS CIEAYIOIINE HOPMBI:

a) MHBAIMJY C HapylleHHWeM cllyxa I[pearaercs cienoBarb 3a coboil. CioBa CONpPOBOXKAAIOTCA
JOCTYITHBIMHU ¥ TTIOHSITHBIMU JKeCcTaMU. B kaObnHeTe yka3aTh pyKOi MeCTo, Ky/la HHBAJIHI MOXET IPHCECTh;

0) MHBAJIMJY C HapyIIEHWEM 3PEHUS HEOOXOAMMO MPEMAJIOKUTH MOMOIIb MO COINPOBOXKJIEHUIO B KaOWHET.
[IpennoxuTe HE3pssUEMY caMOMYy BBIOpaTh, C KAKOH CTOPOHBI eMYy y100HO UATH (OOBIYHO 3TO CBOOOAHAS OT
TPOCTU CTOPOHA), MpHU MNEPEIBUKEHUM WHBAIUJA NEpXKUTCS 3a crneuuanucta pykou. Ilpum cmycke wim
NOJbEME IO CTYNEHbKaM BECTH HE3PAYEro MEPHEeHAMKYISIPHO K HUM U 0053aTelabHO MOKa3aTh NEpua.
[Tpoxons nBepu WM y3KHE€ MPOXOAbI, BCETJa MATH BIEPEIH, pPyKOW HampaBisis MHBAIWIA Tak, YTOOBl OH
IIes CIIeZOM 3a clieluanucToM. B kaOuHere, HEOOXOAMMO MOJBECTH MHBAIMJA K CTYJIy M HANPaBUTh €ro
PYKY Ha CIMHKY CTYJIa;

B) HHBaJIUI, HCIBITHIBAIOIIUIM TPYAHOCTH HpHU HNCPECABUKCHUH, COIPOBOKIAACTCA TOJBKO B Ka6I/IHCTBI,
PACIIOJIOKCHHBIE Ha IIEPBOM OTAXE 3AaHHA HGTCKOFO cazna. HpI/I COIMPOBOXKACHNHN MPECJIaractcs
HCO6XOI[I/IM3.}I oOMOIb, KOTOpAass MOXKET OBITh OKa3aHa IIpU NMEPCABUKCHNU I10 3JaHUIO,

I) MHBAIKUIY C HapyUICHUSIMH HHTEJUIEKTa IMpejasiaraercs cjienoBaTh 3a co0Oil, mepea HUM OTKPBIBAETCS
JIBEPb, U MIPEJIaraeTcs 3aHsATh MECTO MOCETUTEIS;

2.5. Opranm3anys JHIHOro IpreMa MHBAIN/IA C HApYIIISHUEM CIIyXa:
a) IJid TTPpUBJICYCHHUA BHUMAHUA HCO6XO,Z[I/IMO Ha3BaTb HWHBaJIWJa MO MMCHU H OTYCCTBY, 4, B CJIy4dac
OTCYTCTBUA PCAKIIUH, CJICTKA HPUKOCHYTBHCA K €0 PYKE WUJIH ITPUBJICYL BHUMAHUC KCCTOM PYKH,

6) B ClIy4ac CIIOJKHOCTEH C YCTHBIM O6H_ICHI/ICM npeajaractcsa BECTU auajior B MIMCbMCHHOM BU/JC,

B) IMpU BO3HUKHOBEHUHM HEOOXOIMMOCTH O3HAKOMJICHHS C JTOKYMEHTAMH, IIPEIOCTABIIEMbIMA WHBATUIOM,
OTBETCTBEHHBI CHEUATUCT KOMMEHTUPYET JOKYMEHTBI, KOTOpbI€ HYXKHBI J/JI1 pPEHIeHUs BOIpoca,
CBS3aHHOTO C JIMYHBIM OOpalieHueM WHBAIHWAA. B ciydae mnpenocTaBieHHs] HETMOJTHOTO KOMILIEKTa
JIOKYMEHTOB, OTBETCTBEHHBIA CICIHMATUCT B MNHUCBMEHHOM BHJIE COOOIIAeT WHBAIHIY IMEpeueHb
HEJIOCTAIOIINX JTOKYMEHTOB;



r) cobmromaroTcss OOIIME 3TUYECKHE HOpPMBI OOIICHUS C MHBAIMIAMH C HapylIeHHEM CcllyXa - He
yKa3bIBAETCSl Ha I'paMMAaTUYECKHUE OIIMOKH, HE JENAIOTCS 3aMEeYaHusl IO YCTHOM peud, TaKk Kak MHOTUe
MHBAJIN/IbI C HAPYIIEHUEM CIIyXa HEIPaMOTHBI;

2.6. Opranusaiys JMYHOTO IpUeMa HHBAIN/IA C HAPYIICHUEM 3PCHUS:

a) mpu OOLIEHMHM HEOOXOAWMO YUYUTHIBATh IOCTOSHHYIO HEOOXOAMMOCTb WHBAIMIA B OPHEHTAlUUA B
npocTpaHcTBe. Eciii OTBETCTBEHHBIN COTPYAHHUK IEPEMEIAETCsl N0 KaOMHETYy MM IOKHAAET €ro - CBOU
JIEMCTBUSL COMPOBOXKIACT TosI0cOM. Ecii B X0/1€ TMYHOTO MpHeMa BO3HUKIIA HEOOXOAUMOCTh MPHUIIIAICHUS
JPYIUX CIEHHUAIMCTOB, HYXXHO IPEACTaBUTh UX M JaTb MM BO3MOYKHOCTb BBIPAa3UTh T'OJIOCOM CBOE
IIPUCYTCTBHUC;

0) npu BO3HUKHOBECHUH HEOOXOJIMMOCTH O3HAKOMJICHHSI C JOKYMEHTaMHM, IIPEIOCTABIIIEMBIMU HHBAIUIIOM,
HE HapyIIaeTcsl MOPAJAOK MX pacroioxeHus. HeoOXoIuMO KOMMEHTHPOBATh CBOHW JICHCTBHS M HA3bIBATh
JIOKYMEHTBI, KOTOPBIC HY>KHBI Ui PEUICHUs BOMPOCA, CBSI3aHHOTO C JIMYHBIM OOpalleHueM HHBaimuja. B
cilydae TPEJI0CTaBICHHs HEMOJHOTO KOMILUIEKTa JIOKYMEHTOB HEOOXOJAUMO COOOIIUTh B MTMCHMEHHOM BHJIC
UH(POPMAIIHIO O HEJAOCTAIIIUX JOKYMEHTaX, a TAKXKE, M0 MPOCh0e MHBAIINIA, 3a1TUCaTh HHPOPMAIIUIO Ha €ro
TUKTO(OH;

B) B Cliy4yac HGO6XOILI/IMOCTI/I oAInuCy HMHBAJIMAA HAa OOKYMCHTC OTBETCTBCHHBIMN CIICHUaJIuCT IMOJHOCTBIO
HYUTaCT €To, Y6C)KI[8,CTC$I B IIOHATHUHU MHBAJINI0OM H3JI0KCHHOM I/IH(i)OpMaIII/II/I, a TaKXKC Mnpeajaract nmomMoub B
MMOANMMUCAHUN OOKYMCHTA - pacrojaract JOKYMCHT IIOJ aKTHUBHYIO PYKY, HaAIlpaBJIACT YKa3aT€JII)HI)II71 aJIcIy
3TOM PYKH B MCCTO, I'Z€ AOJIKHA HAYaTbCA IMOAIHMCH. I/IHBaJII/I[[ MOXECT HCIIOJIb30BaTh q)aKCI/IMI/IJH)HOG
BOCIIPOU3BCACHUC INOAIINCH,

I') HeoOXoIuMO coOoaTh OOIIME 3TUYECKHE HOPMBI OOIIEHUS C MHBAJIUIOM C HapyIIEHUEM 3pEHUs -
n30eraTh U3JUIIHEH )KeCTUKYIIALNH, B clIydae He0OOXOAMMOCTH YTEHUS TOKYMEHTa MpeaynpeIuTh UHBAIU 1A
0 Hayaje JeiicTBUsA, 00eCTIeYnTh OTCYTCTBUE IIYMOBBIX SIBIEHUH B KaOuHeTe (OTKIIOYUTh WM MaKCUMaJIbHO
CHU3UTh TPOMKOCTb CUTHAJIOB TeJIE(POHOB, HAXOIAIINXCS B KAOUHETE);

2.7. OpraHusaiys JUYHOT0 NprUeMa HHBAIN/IA C UHTEUIEKTYaIbHBIMU HApYIIEHUSIMU:

a) npu oOUIeHHMH HEoOXOJUMO HCMOJIb30BaTh KOHKPETHbIE (DOPMYIMPOBKH, H3JIO0KEHHBIE JTOCTYIHBIM U
HNOHSTHBIM S3bIKOM. Peub nomkHa OBITH CHOKOWHOM, 0e3 KojeOaHui TeMOpa M CKOPOCTH H3JI0KEHUS
uHpopmanuu. [Ipu Bo3mMokHOCTH yCTHast MHGOpMAIUs JOJKHA COIMPOBOXKIATHCS WIUTIOCTPATUBHBIMU WITU
NUCbMEHHBIMU MaTepUajIaMy;

6) ITo 3aBCPUICHUIO JIMYHOT'O IIpUeMa OTBETCTBEHHBIN COTPYAHUK COIPOBOKIAACT HWHBAJIUIAA WU
MaJIOMOOHILHOT'O rpaxiairuHa 10 BbIXOJa U3 30aHUs.

2.8. YcnoBus JJIA 6CCHDCHHTCTBCHHOF0 JA0CTVyIIa B 31IaHUC OGD&SOB&TCJ’ILHOﬁ opradm3alnunu

Ha kanuTke, mpu BXxoJie Ha TEPPUTOPHUIO JIETCKOTO caja MMeeTcs MHpopMaius o HoMmepe TenedoHa
JIETCKOTO caJia, 0 BO3MOKHOCTH BBI30Ba uepe3 J0MO(OHHBIE YCTPOWCTBA, BBHINOIHEHHBIE Ipr(TOM bpaiins.

Ha TCPPUTOPHUHN ACTCKOIO Ca/la BBIACIICHA CTOSAHKA JJIS1 aBTOTPAHCIIOPTHBIX CPCACTB AJIs1 MHBAJIUI0B.

[TyTh nBWKEHUS HA TEPPUTOPUM MMEET Pa3METKy K BXOJYy B 3/1aHWE, KOTOPBI CHAOXKEH MaHIyCOM,
pacmamHeIMU JBEPSIMH, IIUPUHA KOTOPHIX MO3BOJISET OECIPENSATCTBEHHO MOMACTh B 3/laHWE Ha Kpecie -
KOJIsIcKe, 31anue Jlerckoro cama 000py10BaHO KHOMTKOW BBI30BA.

30Ha OXWAAHUS, TMYTh ABMDKEHUS BHYTPU 3aHUWs, BKIIOYas IYTH 3BaKyalliH, 30Ha IEJIEBOTO
Ha3HA4YCHHUs CHAaOXeHbl HWH(POPMAIMOHHBIMUA TaOMWYKaMH, HaBHUTalKMed (YCTaHOBJICHBI 3BYKOBBIC,
TaKTHJIbHBIC ¥ BU3YaJIbHBIC OPUEHTHPHI: B XOJUIAX UMEIOTCSI MHEMO-CXEMBI C YKa3aHHEM BCEX TOMEIICHHH,
HaMEHOBAaHHS KAOMHETOB).



CaHUTapHO-TUTHEHUYECKOE  TOMEIEHHEe O0OpYAOBAaHO  IOPYYHSIMH, HMMEeT HH(OpPMALHUIO,
BBINOJIHEHHYIO peibeHO-ToueuHbIM mipudToM bpaiins.

B ACTCKOM cady HMECTCA KpPCECIO-KOsCKa OJId COIIPOBOXIACHHA JIMI C OI'paHUYCHHBIMU
BO3MOJXHOCTAMHU 310POBbA.

Hmerotrcs: cnenuanpHas pa3MeTka B nomelieHusx Jlerckoro caga (MapKHUpOBKa KpaeBbIX CTYIEHEW
JecTHULl, 0003HaueHKe ABepeil, Hauano 1 OKOHYaHHE IOPYYHEH, pacloyIoKEeHUs BXOA0B U BBIXO/I0B 3/1aHUS.

3aKJII04EH JOrOBOP 110 NPEJOCTABICHUIO CYPAONEPEBOAUMKA JUIsl IPEAOCTABICHUSI YCIIYT JUIs JIUL] C

OB3.
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[lepeueHs nomKHOCTEH U HYHKIIMOHATIBHBIX (IOMKHOCTHBIX) 00sI3aHHOCTEH COTPYIHUKOB
MYHUIIUIIATIBHOTO OIOKETHOTO JOIIKOJIBFHOTO 00pa30BaTENbHOTO YUPEKICHHUS
«erckuit cax Ne 73 koOMOMHUPOBAHHOTO BH/1a» OOCITYKUBAHUSA 110 00ECTIEUEHUIO JOCTYIHOCTH
00BEKTa M YCIIYT JUIsl HHBAJTUIOB, OKa3aHUs UM HEOOXOIMMOM TTOMOIIN



JoaxkHocTh

DYyHKIUOHATbHBIE (10JI2KHOCTHbIE) 005I3AaHHOCTH B YaCTH 00ecreYeHus
MOCTYNMHOCTHOOBEKTOB M YCJIYI MHBAJIM/IAM, a TAKKE 0KA3aHUsI UM MTOMOIIH

3aBeyIOmMit

- yTBeD)KZ[aTB OPraHrM3allMOHHO-PACIIOPAANUTEIBHBIC HOKYMCHTHI M HWHBIC JIOKAJIbHBIC
AKTbI I[GTCKOI‘O caja 110 BOIIpoCaM JOCTYITHOCTHU 00BEKTOB U YCIyr, ¢ onpcacaCcHucmM

OTBETCTBSHHEIX COTPYJHUKOB, MX JOJLDKHOCTHBIX MHCTPYKIMH M PENICHUEM BOIPOCOB

CHCTEMATHYECKOr0 00yUeHns (MHCTPYKTaXKa)

- OpraHu3oBBIBATh O6V‘leHI/Ie (I/IHCTDVKTa)K) A _TNIPOBEPKY 3HAHWH COTPYJHHUKOB IIO
BOIIPOCaM AOCTVYITHOCTH JJIA MHBAJINJIOB 00BEKTOB U IpEeaoCTaBIACMBIX YCIYT

- OpraHn30BBIBATh Da6OTV 10 NMpEAOCTABJICHUIKD HWHBaAJIWMIaM OecILUIaTHO B JIOCTYITHOM
d)ODMe C_YYETOM CTOMKHX PpPacCCTPOMCTB d)VHKHI/Iﬁ opraHm3ima I/IHd)ODMaHI/II/I 00 ux

npaBax, O6$I3aHHOCT$IX, BujaaxX YCIVyr, CpOoKaxX, NOopAAKEC HNPEAOCTABJICHUA W YCIOBHAX

OCTYINIHOCTH

3aMeCcTUTED
3aBEAVIOLIErO 1O

XO3HCTBEHHOM
pabore,
3aMECTUTEND
3aBEAVIOLIETO I10

- OpraHn30BEBIBaTh Da6OTV Mo _00€ecIeUueHUIO JOCTYIMHOCTH JJIsA HMHBAJIMOOB 314HHA,
[MOMEIICHHUH, 3aKPEIIICHHOW TEPPUTOPHH, OKA3hIBAEMBIX YCIYT

- Opraau3oBbEIBaTh KOMHCCHOHHOE O6CJ'I6,I[OB3.HI/IG K T1acropTHU3alMnio 00beKTa U
NPCAOCTAaBISICMBIX YCJIVT,

BOCHUTATEILHO-
METOANYECKOU

pabote

- ODFaHI/I?;OBI)IBaTI) B38.PIMO,II€I7[CTBPI€ C Pa3JaudYHbIMHW BHCUIHHMMHU CTPYKTYpaAaMH IIO0
BOITpOCaM MNOCTYIMHOCTHUAJIA MHBAJIN 0B 00BEKTOB B OpeaoCTaBIACMBIX YCIYT

- ODFaHI/I?;OBBIBaTI) PECIICHHUEC BOITPOCOB CTPOUTCILCTBA, PEKOHCTPYKIIMH,
KalnuTAJIbHOTO KW TCKYIICTO PEMOHTA, a TAaKKC OCHAIICHUA OpraHu3almiu C Y4YCTOM

TDe6OBaHI/If/'I JOCTYITHOCTH JJISI HHBAJINJI0B

-Oprann3oBLIBaTh BBIINNOJIHCHHUEC HOPMATHBHBIX IIPaBOBLbIX, OpraHM3aiiMOHHO

pacHopsSAUTEIbHBIX JOKYMEHTOB BBIIICCTOSIIMX OpraHM3alui, JIOKaJbHBIX aKTOB

CTCKOI'0O caza 110 BoOpocaM JAOCTYIIHOCTH JUJIA  HWHBAJIWJIOB O0BEKTOB M

IPEJIOCTABISIEMBIX VCIYT, IPEANNCAHUN KOHTPOJIUPVYIOIINX OPTraHOB

- IlpencTaBiaiaTh Ha YTBEPXKIACHHE PYKOBOAWUTEIIO KAHAUIATYPHI OTBETCTBEHHBIX
COTPYAHUKOB 11O BOIIpOCaM o0ecreueHus YCIIOBU# JJOCTYOHOCTH JIUISI MHBAJIUIOB

- YyacTBOBaTh B pa3pa60TKe (KODDCKTHDOBK@), COT'TaCOBBIBATh M TNPCACTABIIATH HAa
YTBCPKACHUC PYKOBOJAUTECIIO MHCTPYKIIMHM IO BOIIPOCAM JOCTYMHOCTH JJIA MHBAJIHUIOB

00BHEKTOB HUIIPEAOCTABIACMBIX YCIIYT

- Opraam3oBbeBaTh PabOTy KOMHCCHHM T10 00ciaenoBaHWio JleTckoro caga W
cocrasiieHnio [lacrmopra JOCTYIHOCTH U HHBAJTUIOB 00BEKTA U YCIYT

- Pa3Da6aTBIBaTB U NpCACTABJIATL HaA VYTBCPKIACHHUC PYKOBOJUTCIIIO HJ'IaH'I‘Dad)I/IK
OCHAIICHUA U 3aKYIIKK HOBOT'O O6ODV)IOB8.HI/I$I, BKJIIOYas BCOOMOTaTeIbHbIE YCTPOMCTBA,

TCXHUYCCKUEC CPCACTBA aJallTallu B IECIAX NOBBIIICHUWA YPOBHA JOCTYITHOCTH 00BEKTA

1 YCIOBHMU MPEAOCTABICHMS YCIVYT C VIETOM HOTDG6HOCTCﬁ HWHBAJIWI0B

- YuacTBOBaTh B 3aKa3e Ha Da3Da6OTKV M B COIJAaCOBAaHHUM IIPOEKTHO-CMETHOM
OKYMEHTAIIUM Ha CTPOUTEILCTBO, PEKOHCTPYKIIMIO, KAMMTAIbHBIM PEMOHT C YYETOM

VCJ'IOBI/II\/'I, O6eCHe‘—H/IBaIOH_H/IX COOTBETCTBHEC TDe6OBaHI/I5IM JOCTYIMHOCTH JJIs1 MHBAJIM 0B

[lemarornueckue

pPabOTHHKHU

- OcCyIIECTBIATh CONPOBOXKJICHUC HMHBAIMAOB, HMCIOIIMX CTOHMKHE HApYIICHUS

d)VHKUI/II/I S3pECHUA U CaMOCTOATCIbHOTO ICPCABHIKCHHUA, HA 00BEKTe (I[O MECTa OKa3aHus

YCIVTH, ITO IYTAM IIEPEMECIICHHUA K MECTaM COIMMYTCTBYIOMIECTO




06CJ'IV)KI/IB3.HI/ISI, BKJIIOYas IMOCCHICHNUC CAHUTAPHO-TUTUCHHUYCCKNX HOMCI.HGHHIZ)

- Oka3pIBaTh MOMOIIb HMHBAIMAAM IIPU  IOCTYILUIEHHMHM DKCTPEHHOIO BBI30BA C
3aKpEIIEHHOr0 yJacTKa (MecTa NpeObIBaHUs, CAHUTAPHO-TUHTHEHUYECKOTO ITOMEIICHMS]
M 1pOY.) CaMOCTOSTEIHLHO JIMOO C BBI30BOM JIONOJHHUTEILHOIO BCIIOMOraTEILHOIO
[1epCcoHasIa, DKCTPEHHBIX CIYKO

- OkaspIBaTh MHBAJIMJIAM ITOMOIIL, HEOOXOAMMYIO JUIS ITOJAYYEHMS B JOCTYIHOMN JUIs
Hux (hopMe HH(POpMALMH O IIpaBUIax IPEIOCTABICHUS YCIYTH

- OkasplBaTh MHYIO HEOOXOAMMYIO HOMOIIb HMHBAIMAAM IPH HOJYYECHHU YCIYI, IPU
[IOJYVYECHNH  CAHHUTAPHO-TUTMEHWYECKOTO M COIYTCTBVIOIIErO OOCIYKHBaHUS, C
MCIOJIL30BAHMEM BCIIOMOTaTEILHOIO O0OpPYIOBAaHUS M YCTPOMCTB, B TOM YHCIIE
[IOMOII[L B OJIEBAHUN/Pa3IcBaHUHU

- OCVIIECTBISTD, [IpH HEOOXOAMMOCTH, BBI3OB CYPAOIEPEBOAUHKA,
THGIOCYPAOIEPEBOIINKA, BCIIOMOIaTENLHOI0 IIEPCOHAJIA

- YyacTBOBaTh B IIOATOTOBKE COBMECTHO CO CHIENMAIMCTAMH HH(OPMAIMOHHBIX
MAaTEpHAJIOB O PA0OTE, O MOPSAKE MOIyYEHHs (IPETOCTABIEHHS) YCIYT

- YyacTBOBaTh B COCTAaBJAECHHM M O(OPMJIECHHMH 3agBOK Ha OCHAIEHHE HEOOXOIUMBIM
000pYI0BAHUEM, TEXHUYECKUMH CPEACTBAMM PEAOMIUTAIIMHA M aJAlITAllM{, B TOM YKCIIE
BCIIOMOT'aTEIbHBIMU YCTPONCTBAMHU JUISl OKA3aHMUs IIOMOIIM MHBAIKMIAM [IPU HOJIYYEHUH

YCIyT, IECPEMCIIICHUHN 110 O6’B€KTV, MOJIYYCHHUH I/IHd)ODMaHI/II/I

- I/IHd)ODMI/IDOBaTI) HHBaJIMJAa O AOCTYIIHBIX MapmpyTax O6HICCTBGHHOFO TpaHCIiopTa,
OKa3bIBaTh COI[CﬁCTBPIG IIpH  BBI3OBC CICHHUAIM3UPOBAHHOI'O (aI[aHTI/IDOBaHHOFO)

- OKAa3bIBATb HeO6XOI[I/IMVIO IIOMOIIIb HMHBAaJIWJaM IMpPH IIPEAOCTABJICHHHN YCIIYI'H,
npyu NCpEMCIICHUN B MNPEACIaX MECTAa OKa3aHWiA YCIIVIH, Ka6I/IHeTa, B TOM 4YHCJIC B

Leparor- 0JIcBaHMH/pa3/IEBAHNUH, IOJL30BAaHMU HMMEIOIIMMCS B KaOWHeTe 000pymOBaHUEM U
HICHXO0JIOT BCIIOMOTaTEIbHBIMHA YCTPONCTBAMU,
- IPEIOCTABJIATH MHBAIUIaM OecIuiaTHO MHGOPMAIIMIO B TOCTYIIHOH dhopMe 00 ux
paBax M 00A3aHHOCTSAX, BUJAX YCIYT, CPOKAX, MOPSIAKE U YCIOBUIX JOCTYIHOCTH HX
NpEIOCTABIICHUS;
- OKa3bIBaTh YCJIYIM MHBAJWAAM B pa3ianvHbIX dopMax (B ciydyae HEOOXOAMMOCTH
1 BO3MOYKHOCTH ), B TOM YHUCJIE B IUCTAHIIMOHHOM (hopmare;
- OCYIIECTBIATH IPH OKA3aHMH YCIAYIHM, HOpU  HEOOXOAMMOCTH, M JOIIYCK
CYpPJOIIEPEBOAUMKA, TU(PIOCYPAONEPEBOAINKA, COMPOBOKIAIOIINX JIMI] M IOMOIIHUKOB;
- Yy4acCTBOBATh B pa3pabOTKe METOAMYECKUX M MHCTPYKTHBHBIX JOKYMEHTOB JUIS
[MepcoHada, B IIPOBEJICHWH MHCTPYKTa)kKa IIEpCOHAJa AETCKOTO caja 110 BOIpocaMm
OCTYIIHOCTU IS MHBAJIMAOB OOBEKTOB M MPEAOCTABISIEMBIX VCIYIT B YacCTH
COOJIIOACHHS IIPAaBUJI DTUKH M JICOHTOJIOTHMH, ICHUXOJOTHYESCKHUX ACIEKTOB OOIICHUSA U
B3aMMOJAEHCTBHUS ¢ MHBAJINJIAMHU IIPU OKa3aHWU MM IMOMOIIHN;
- OKa3pIBaTh _ COACHCTBHME COTPYAHUKAM  OpraHU3alllM, CIEIUAIHNCTaM B
[MOJITOTOBKE MH(MPOPMANMOHHEIX MAaTEpPHAJIOB B JOCTYINHOH (opMe JUId MHBAIHIOB C
HapyIIEHUSIMHA YMCTBEHHOTO M ICUXHUYECKOT0 PA3BUTHA,
- OKa3bIBaTh COTPYAHMKAM COACHCTBHE B YCTAHOBJICHHUM JOJDKHOTO KOHTaKTa IPH
OKa3aHMUM YCIYT MHBAIMAAM C MHTEJIEKTYAJIbHLIMA M IOBEAEHUYECKUMHU HAPYIIEHUSIMH.
Y6opumk - [IpoBOUTH IEPHOAMYCCKUNA OCMOTP M IIPOBEPKY TEXHUYSCKOT'O COCTOSHMS
00CTY>KUBAEMOT'0 34aHH, COOPYKEHHI, 000pYI0BaHKI 1 MEXAHU3MOB, B TOM YMCIC, Ha
CITykeOHBIX NpEIMET COOTBETCTBUS TPSOOBAHUSIM JOCTYITHOCTY JIJId MHBAIMIOB
[HOMelIeH i - [IpoBOANTH TEKYIINI PEMOHT O0OCIYKUBAEMOI0 31aHUS, COOPYKEHUN C BBITIOTHEHUEM
BCEX BUIOB PEMOHTHO-BOCCTAHOBUTENLHBIX PA0OT ¢ YUIETOM TPEOOBAHUI TOCTYIITHOCTH
ABOPHHK, JI1 MTHBAJIUIOB
- O0ecneynBaTh HaJICKAIlee pasMeleHne (KpeIIeHue) HOCUTEIEH HHPOPMAaIIUH,
CTODOK, Heo0X0nnMOH Ig00eceueHus 0eCIPEISITCTBEHHOIO JOCTYIIA MHBAIUIOB K 00BEKTY U
pabouuii mo yCIyram

- ObecrieunBaTh HOATOTOBKY (O6ODVIIOBaHI/I€) MecTa A1 KOJISICOUHOM, A1 XpaHSHUs




MHBIX TCXHUYCCKUX CPCACTB MU AJId OXKHMAAHUA COG&KH-HDOBOHHI/IKH

- O0ecrieunBaTh HAIMYKE U HoAACPKAHUEC B paGOqu COCTOSHHMH KHOIIOK BbI3OBaA
IIEpCOHAJIa, MHBIX CPEACTB BhI30BA IIEPCOHAJIA, PACIIOJIOXKCHHBIX Ha 00BEKTE

- Oka3pIBaTh NOMOIIL IIPHU onne/Bmxoz{e H3 31aHus, B TOM YHCJIC ITPHU ITIOMOIIH
BCIIOMOT'aTCJIbHBIX

YCTPOMCTB

- OCyIeCTBISTh, IPU HGOGXO,Z[I/IMOCTI/I, BbEI3OB OCHOBHOT'O M BCIOMOI'aTCJIbHOT'O
mencouana Jlerckoro cana nug CONNORMKITEHU UHRATUNIA 10 0OKEKTV

2 !BO[ YHUK

- OCVH.[GCTBJISITB, IIpu HGOGXO,Z[I/IMOCTI/I, BbI30OB OCHOBHOI'O 1 BCIIOMOTI'aTCJIILHOI'O
nepcoHaia JeTcKoro caaa il COIMPOBOXKIACHUS MHBAIUIA 110 00BEKTY

- ObecneunBaTh HaaJIeKance COCTOAHNUEC HVTGI\/JI NEPpEMEIICHU A WHBAJIMIOB I10
TCPPUTOPHUHN OpraHM3aliv, B TOM YMCJIC HAPYIKHBIX JICCTHHUIL, TIAHAYCOB

(CBOEBPEMEHHYIO OYHUCTKY UX OT CHEra M Jibjia, 00paboTKy clieUaIbHBIMU

IPOTUBOCKOJB3SIIAMHI CMECSIMH), a TAKKe MeCT (IJIONIAI0K) OTALIXA HA TEPPUTOPHUH

- O0ecreunBaTh BO3MOKHOCTE IIOCTOSIHHOTO OJb30BAHUS CTOSHKON (HaDKOBKOﬁ)
ABTOTPAHCIIOPTHLIX CPCACTB MHBAJIMJIOB, BKJIIOYA] UX PACYUCTKY OT OCAaJIKOB M

IIOCTOPOHHUX MPCAMCETOB (B TOM 4YHCJIC CHCTa U J'IBI[a)

- Oka3bpIBaTh COACHCTBYEC HHBAIMAY IIPH ABMKEHUHM 10 TEPPUTOPUHU 00BEeKTa




[Tpunoxenue Ne 5

YTBEPXIEHO:
IIPUKA30M 3aBEAYIOLIEr0

Herckum cagom Ne 73 ot
24.05.2023r. Ne 93

IIpaBuia s3Tukera 1jisi pa0OTHUKOB
1o 00ecrnmeYeHUu 0 J0CTYNa HHBAJIUI0OB K yCJIyraM U 00beKTam,
HA KOTOPBIX OHH NPeJ0CTABIAIOTCS

[IpaBuia sTUKeTa pa3paboTaHbl B COOTBETCTBHE ¢ DenepanbHbiM 3akoHOM OT 24.11.1995 r. Ne
181 - @3 «O couwnanbHO# 3ammuTe WHBAIKUIOB B POy, IIpukazom Munobpuayku P® ot 09.11.2015r.
Nel1309 «O6 yrBepxkaenuu [lopsaka oOecrieueHUN YCIOBUN JOCTYITHOCTH JUISI WHBAIHIOB OOBEKTOB U
MPEIOCTaBIIsIEMBIX yCIyT B chepe 00pa3oBaHus, a TAK)KE OKa3aHUs UM MPU ITOM HEOOXOTUMON TOMOIIIH,

[IocranoBienus IlpasurensctBa P® or 01.12.2015r. Ne 1297 (pem. or 19.04.2016r.) «O06
VTBEP)KIECHUH TOCYIApCTBEHHOU mporpaMmbl Poccuiickori @enepanun «JloctymnHas cpema» Ha 2011 -
2020 roabl

Paborumku Jlerckoro cama o0sg3aHBI BBINOJHATH JAaHHBIE I[PaBIJIa DTHKETAa IIPH OOIIEHUU C
MHBAIMAAMHA W OKa3bIBaTh IIOMOIIL MHBAIMAAM B IIPEOJOJIEHNH 0apbepOB, MEIIAIOMINX TOIYYEHUIO UMHU
YCJIYT HapaBHe ¢ ApyruMu jgunaMi. CoBOKYIHOCTb CIOCOOHOCTEN, 3HAHUI U YMEHUH, HEOOXOAUMBIX JIJIST
s dexTrBHOrO 00LIEHMS IIPH OKA3aHHWKM IIOMOINM HMHBAIHMAAM B IIPEOJOJIEHHH 0apbepOB HA3bIBAETCS
KOMMYHHKaTUBHAs (P dEKTUBHOCTE. JIns  paOOTHHKOB cdephl  00pa3oBaHUd  IPodeCCHOHAILHO
3HAYMMBIMM _SIBJISIIOTCS YMEHHS IPaBUIBLHO BOCIPHHUMAThL M IOHMMATHL JPYLOI'0 YeJIOBEKA, I'PAMOTHO
OKa3bIBaTh YCIIYTH B VUPEKICHIH.

Pa3Burune KOMMYHHUKATUBHBIX yMeHI/Iﬁ CKJIAABIBACTCHA U3 CJICAYIOUIUX OCHOBHLIX HABBIKOB:

- u30eraTtb KOHMIUKTHBIX CUTYAIU;

- BHUMATEILHO CIYIIATh MHBAJHIA U CIBIIIATH €r0;

- pEryJInpoBaTh COOCTBEHHBIE DMOIIMH, BOSHHUKAIOIINE B IIPOLIECCE B3aMMOIEHCTBH,

- 00€eCIIeunBaTh BBICOKVIO KYIBTYPY M 3THKY B3aHMOOTHOIIEHMI;

- [MBUWIN30BAHHO IIPOTUBOCTOATE MAHUITYINPOBAHHUIO.

Cy11ecTBYIOT OOIIME MpaBUIa TUKETA P OOIIEHUU ¢ MHBAIUIaMHU, KOTOPEIMH MOT'YT BOCIIOJIH30BATHCS
paborHUKN JIeTCKOro caja B 3aBUCUMOCTH OT KOHKPETHOMH CUTYAINH:

- Oopawenue K ueogeKy: KOrJa Bbl pPa3roBapuUBaeTe C WHBAIHMJIOM, OOpalaiiTech HEMOCPEICTBEHHO K
HEMY, a HE K CONPOBOKIAIONMIEMY MU CYPJONEPEBOIUYMKY, KOTOPEIEC IPUCYTCTBYIOT IIPH Pa3roBoOpeE.

- Iooswcamue pyku: Xorjia Bac 3HaKOMAT C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO MOKATh EMY PYKY: JaXKE Te,
KOMY TPYJIHO ABHMTaTh PYKOM MJIM KTO MOJL3YETCS NMPOTE30M, BIIOJHE MOTYT IOKATh PYKY - IPaBYIO MJIH
JIEBYIO, YTO BIIOJIHE JIONYCTUMO.

- Ha3zvieaiime ce6sa u Opyzux: KOTJa Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIA IJIOXO WJIM COBCEM HE
BUJINT, 00s13aTEILHO Ha3bIBaliTE ce0sl M TEX JIIOMIEH, KOTOphIe IpHIiy ¢ BaMH. Eciin v Bac oOmias Oecena B
IrpyIie, He 3a0bIBaliTe MOSICHUTDL, K KOMY B JaHHBIM MOMEHT BbI 00OpalllaeTech, M Ha3BaTh ceOsl.

- Ilpeonoscenue nomowu:_eciv Bbl TpeiaracTe IOMOINb, JKJIWUTE, IOKAa €€ MPUMYT, a 3aTeM
CHpalIuBalTe, UTO M KaK JENaTh.

- Aoexeammuocmo u 6edxciueocmyp: _00OpaIIafiTECh ¢ B3POCIBIMU HHBAIHUIAMU KAk C  B3POCIBIMH.
OOpamaiitecs K HUM 10 HMEHU M Ha ThI, TOILKO €CIU BBl XOPOIIO 3HAKOMEL.

- He onupaitmeco na Kpecno-KoaacKy: ONUpaTbcs WIM BUCHYTh HA YbEH-TO MHBAJMIHON KOJISICKE TO ke
caMo€e, YTO OIHPAThCA WIM BHCHYTL Ha €€ 00Jajarele, M 3TO TOXKE pa3apaxkact. MHBaauaHas KOJSICKA -
9TO YacTh HENPHUKACAEMOI'0 IMPOCTPAHCTBA YEJIOBEKA, KOTOPLIN €€ MCITOJb3YeET.




Brnumamenvnocmo u mepnenueocmsb: _KOrjga Bbl pPAsroBapuBacTte € YCJIOBCKOM, HWCIBITBIBAIOIIHUM
TPpYAHOCTH B O6H_[CHI/II/I, CIIYIIAWTE €ro BHUMATENbHO. BydbTe TepHenmBhI, KINTE, KOIJIa YEJIOBEK caM
3aKOHYUT d)pa3v. He nonpapiistiiTe ero M He AoroBapuBanTe 3a Hero. HuKorna e mpuTBOPSIUTECH, YTO BEI
IIOHMMAaeTe, €CIIM Ha caMOM Jeje dTO He Tak. IIoBTOpHTE, UTO BBl NOHSIIM, 3TO IIOMOYKET YEJIOBEKY
OTBCTUTH BaM, a BaM - TIOHATH €ro.

Pacnonosicenue ona 6ecedwl: Koraa Bbl TOBOPUTE C YEIOBEKOM, IMOJIL3YIONIUMCS MHBAIMIHON KOJIICKOMN
WJIM KOCTBUIAMH, PACIIOJ0XKUTECEH TaK, YTOOBI BAIIM M €ro I'Ja3a ObLIM Ha OJHOM YPOBHE, TOrJa BaM OYIET
JIerye pasrosapuBarh. PasroBapuBas ¢ TEMH, KTO MOJKET YUTATh 10 I'y0aM, PacloJOKUTECh TaK, YTOORI Ha
Bac magan ¢cBeT, 1 Bac ObLI0 XOpOIIO BUIHO, MOCTapaliTech, YToObI BaM Hudero (exa, pykn) HE MEIIAJO.

Hpumeuenue GHUMAHUA Y€/106€KaA: YTOObI OpHUBJICYb BHUMAHHUC YCIIOBCKA, KOTODBIfI IJI0OXO CJIBIIIHUT,
noMamunuTe EMY DVKOI\/JI WM IIOXJIONAMTE MO IJICYY. CMOTDI/ITC EMYy IIPAMO B TJia3a U TOBOPUTC YETKO, HO
HMCHUTE B BHUAY, UYTO HC BCC JIOJAM, KOTOPBIC IJIOXO CJBINIAT, MOT'YT YHUTATH IIO FV6aM. He CMvmaﬁTeCB,
€CIU CIYYalHO AONMYCTHMJIM OINIOINIHOCTh, CKa3aB: «YBUAUMCS» MU «BbI CIBIIIAIN 00 3TOM?» TOMY., KTO
HC MOKET BUACTHh WJIH CJIbINIATD.

Taxke pa3paboTaHbl MpaBUa DTHUKETA JUIS JIMIL C Pa3HBEIMH PaccTPOMCTBAMM (DYHKIIMH OpraHu3Ma.
CHucoK mpaBHJI JOCTATOYHO BeIMK. EciIM COMHEBAeTeCh, PACCUMTHLIBAWTE HA CBOM 3/JpaBblii CMBICH H
CIIOCOOHOCTh K COYYBCTBHIO. OTHOCHTECh K APYTOMY YCIOBEKY, KaK K ce0C caMOMy, TOYHO TaK K€ €ro
YBa)KalTe - ¥ TOrJa OKa3aHME YCIYIH B JOIIKOILHOM VUPEXIEHUH 1 00menne 0yayT 3 deKTHBHBIMH.

HpaBI/IJIa I9THKETA IIpHA 06]J.IEHI/II/I ¢ HWHBaAJIMJAAaMH, HUCHOBLITHIBAOIIMMHU TPYAHOCTH IIPH
nepeaABUKCHUU

- IloMHHTE, 4YTO WHBAJHMAHAS KOJSICKA - HEINPHMKOCHOBEHHOE IIPOCTPAHCTBO 4YejioBeka. He
o0JIoKauMBaiiTech Ha Hee, HEe TOJKAaWTe, HE KIAAWTE Ha Hee HOrW Oe3 paspemienus. HauaTh, KaTUTL
KOJISICKY 0€3 corjlacus MHBAIMA - TO )K€ CaMO€, YTO CXBAaTUTh U IIOHECTH YeJIOBEKa 0€3 €ro pa3peleHus.

- Bcerna cnpaimBaiite, Hy)KHa JIM ITIOMOIIb, IPEKAE UeEM 0Ka3aTh ee. IIpeamaraiite moMolb, €CIA HYKHO
OTKPBITH TSIKCIVIO ABEPH NN HDOfITPI 110 KOBPY C JJIMHHBIM BOPCOM.

- ECJ'II/I Balll€ MNPCAJIOKCHHUEC O IMOMOIIM ITPUHATO, CHOPOCHUTEC, YTO HVYKXHO ACJaTh, W YCTKO CHGHVﬁTC
HNHC HAM.

- Ecau BaM pa3pelnin IepeIBUrath KOJSICKY, cHaJaga KaTuTe ee MemienHo. Kojsgcka ObICTpO HAOHUpaeT
CKOPOCTE, M HEOKMJIAHHBIN TOJTYOK MOKET IPUBECTH K IOTEPE PABHOBECHSL.

- Beerma auyHO yOEXIaWTeCh B AOCTYINHOCTH MECT, IJI€ 3aIUIaHUPOBAHBl MEPONPHUATHS. 3apaHee
MIOMHTEPECYHTECH, KAKME MOT'YT BO3HUKHYTH IPOOJIEMBI MJIM Oaphephl M KaK UX MOYKHO YCTPAHHUT.

- He Hajo xnomaTe 4yelnoBeka, HaXOAsMIIErocs B MHBAIUJIHON KOJICKE, 110 CIIMHE MIIH I10 IJIeYY.

- Ecau BO3MOJKHO, DACIIOJOKHTECH Tak, YTOOBI Ballld JIMIIA OBUIM Ha OJHOM ypoBHeE. l30eraiite
IIOJIOKCHUS, ITPU KOTOPOM BallICMy CO6€C€I[HI/IKV HY>XKHO 3aITPOKUIBIBATH T'OJIOBY.

- ECJ'II/I CYIICCTBYIOT aPXHUTCKTYPHBIC 63]31;6]:)1)1, npeaynpeanTe O HUX, ‘—ITO6I)I YCJIOBCK MMECJI BOBMOXHOCTH
IIPUHUMATh PCIHICHUA 3apaHEe.

- HOMHI/ITe, 9qTO, KaK IpaBUJIO0, Y HIOHefI, UMCHOIIMUX TPYAHOCTU ITPU NCPCABMKCHHNU, HCT HDO6J'ICM Cco
3pCHHUECM, CJIYXOM U ITOHNMAHHUCM.

He nymaiiTe, 4TO0 HEOOXOAMMOCTH I10JIH30BATHLCS WHBAIMAHONW KOJISICKOH - 3TO Tparegusd. DTo cImocod
CBO6OI[HOFO (ecnn HCT aApXHUTCKTYPHBIX 6apbep03) ICPCABUKCHUA. ECTB JIFOAN, TIOJIB3VIOIIIUECCS
HHB&J’IHJIHOﬁ KOH?ICKOI)’I, KOTOPBIC HC YTPATHUIIN CHOCO6HOCTI/I XOOAWUTh U MOT'YT IIEPEABUTATHECSA C ITIOMOIIIBIO
KOCTBIHGI;'I, TPOCTHU M T.II. KOJ’ISICKI/I OHH MCITIOJIB3YIOT IS TOr O, LITO6I)I OKOHOMMWTL CHJIBI H 6BICTD€C
IEPEABUraThCS.

IIpaBuia 3TukeTa Npu 00IEHNH ¢ HHBAJINIAMH, HMEIOIIMMH HapylIeHUe 3peHusi MU He3PSTUYUMU:

- Ilpennaras cBOIO ITOMOIIb, HANPABIIATS YEJIOBEKA, HE CTHCKHMBANTE €TI0 PYKY, MAUTE TaK, KaK BBl
00BLIYHO xojguTe. He Hy>KHO XBaTaTh CICIOI0 YSJOBEKa M TaIllMTh €ro 3a CcO0OH.

- OnummuTe KpaTKo, T BBl HaxoauTech. IIpenynpexmaiTe 0 MPEImITCTBHAX: CTYICHIX, JYKaX, sSMax,
HU3KHUX ITPUTOJIOKAX, TDV6aX U T.II.




- HUcnonp3yiiTe, eciy 3TO YMECTHO, (hpas3bl, XapaKTEPU3VIOIIME 3BYK, 3allax, PAcCTOSHUE, MEINTECDH
YBUJICHHBIM.

- OOpamaiitech ¢ co0aKaMU-IIOBOALIPSIMM HE TaK, KaK C OOBIYHBIMHM JIOMAIIHMMHU KMBOTHBIMH. He
KOMAaHAYHWTE, He TPOralTe U HE UrPalTe C COOAKOH-MOBOALIPEM.

- Ecau BBl coOMpaeTech YMTATh HE3PAYEMY 4YEJOBEKY, CHayajga mpeaynpeaure o0 sTtoM. I'oBopuTte
HOpMaJIbHBIM TojjocoM. He mponyckaiiTe nHGOpMAaIUO, €CJIM Bac 00 5TOM HE MONPOCST.

- Eciu 5T0 Ba)kHOE MMCHEMO MJIM JIOKYMEHT, HE HY)KHO JUIs VOEIUTEIbHOCTH JaBaTh €ro nmorporatk. Ilpu
OTOM HE 3aMEHSIWTE uTeHHe nepecka3oM. Korna He3psdYMii 4eNnoBEeK J0JDKEH IMOMANMHMCATh JOKYMEHT,
OpOYUTANTE ero 00s13aTeabH0. MHBAIMAHOCTE HE OCBOOOXKIAET CIEIOr0 YeJOBEKA OT OTBETCTBEHHOCTH,
00YCIOBJICHHOM JIOKYMECHTOM.

- Bceerna oOpaiaiitech HEIMOCPEACTBEHHO K YEJIOBEKY, JAAXKE €CJIM OH Bac HE BUJIUT, 4 HE K €ro 3pAYeMy
KOMITaHbOHY.

- Bcerma HaspBaiiTe ceb0s W IPEACTABISIATE OPYIHUX  COOECENHMKOB, a TaKXKe€ OCTAIBHBIX
MPUCYTCTBYIONIUX. ECIM BBl XOTUTE HOXKATh PYKY, CKAXKUTE 00 3TOM.

- Korzga Bbl Opejyiaracte He3psAUYEMY YEJIOBEKY CECTh, HE YCaKMBAKMTE €ro, a HalpaBbTE€ PYKY Ha COHUHKY
CTYJIa WM IOJJIOKOTHUK. He BoauTe MO MOBEPXHOCTH €0 PYKY, a JaiTe eMy BO3MOKHOCTH CBOOOJIHO
OoTporath npeamer. Ecau Bac MONPOCUIM MOMOYb B3SITh KAKOW-TO NPEAMET, HE CACAYET TAHYTh KHUCTh
CJIETIOro K IPEAMETY M OpaTh €ro pyKoi 3TOT MpEAMET.

- Koraa Bel 00II1aeTECh ¢ IPYIIION HE3PAUMX JIFOACH, HE 3a0bIBAlTEe KaXKIbIH pa3 Ha3bIBaTh TOr0, K KOMY
BBI OOpAIlAETECD.

- He 3acraBasiiTe Bamero codeceIHMKa BENATL B IYCTOTY: €CJIM BbI IEPEMEINIAETECE, IPEAYIIPEAUTE ETO.
- BrojHe HOpMaJIbHO YIIOTPEOIATE CIIOBO «CMOTPETLY. I HEe3psAYero 4yejaoBeKa 3TO 03HAYAET «BHIAETh
PYKaMU», 0CSI3aTh.

- HM30eraiite pacnibIBUATHIX ONPENEICHUN U HHCTPYKIIHMI, KOTOPEIE OOBIYHO CONPOBOXKIAIOTCS KECTAMI,
BeIpakeHuil Bpoje «CTakaH HaxOIMWTCS TIe-TO TaM Ha crojiey. Crapaiitech ObITh TOYHBIMHU: «CTakaH
IIOCEPEANHE CTOJIAY.

- Eciu BBI 3aMETHIIM, YTO HE3PAYUN YEJIOBEK COMJICS C MapuIpyTa, HE YIPaBIIHTE €ro ABIKEHHEM Ha
PACCTOSIHUU, MMOIOMINTE U IIOMOTUTE BEIOPATHLCS Ha HYKHBIH MYTh.

- Ilpu cnycke WM MOoAbEME M0 CTYNEHBKAM BEJIMTE HE3pSUero NepneHIMKYISIpHO K HUM. IlepenBurasice,
HE JIeNalTe PBLIBKOB, PE3KMX JBWKEHMH. IIpM cONpoOBOXKACHUN HE3pSUYEro 4dejoBeKa HE 3aKJIagblBalTe
PYKH Ha3aJl - 3TO HEYAO0HO.

HpaBnna I3TUKETA NIPH oﬁmem/m C MHBaJIUJIaMHi, UMCIOINUMHA HAPYLHICHUE CJIyXa:

- PasromapmBas ¢ 4eJIOBEKOM, YV KOTOPOTr'O IMIOXOM CIYX, CMOTPHUTE IIPsIMO Ha Hero. He 3aTeMHsiiTE CBOE
JIMIIO ¥ HE 3aropakKMBaMTE €ro pyKaMH, BOJIOCAMH HJIM KAaKMMH-TO INpeaMeTamu. Bam cobeceaHHK
JOJDKEH UMETh BO3MOKHOCTD CIIEANTD 34 BEIPAKEHHEM BallIEr0 JUIIA.

- CyIiecTByeT HECKOJIBKO THIIOB M CcTemeHer IyxoThl. COOTBETCTBEHHO, CYIIIECTBYET MHOIO CIIOCOOOB
0OIIIEHHS C JIIOABMHU, KOTOPBIE INI0XO CIBIIAT. ECai Bl HE 3HAETE, KAKOW NMPEAN0OYECTh, COPOCUTE V HUX.

- HexoTopsle JIFOJAH MOTYT CIBIIIATh, HO BOCIPHUHUMAIOT OTJENILHBIE 3BYKH HENPABIIILHO. B 3TOM cityyae
TOBOpHTE OoJIee TPOMKO M YETKO, MOAOMpas NOAXOMIIINNA YPOBEHDL. B IpyroM ciryuae moHagoOuTCs JIMIID
CHHU3HUTD BEICOTY I'0JIOCA, TaK KAK YEJIOBEK YTPATHI CIIOCOOHOCTHL BOCIPUHUMATEL BBICOKHME YACTOTEI.

- YroObl IpUBJIeYbs BHUMAHUE YETOBEKA, KOTOPLIN II0X0 CHBIIINT, HA30BUTE €ro Mo MeHd. Eciii oTBeTa
HET, MOYKHO CJIETKA TPOHYTH YEIOBEKA MJIH YK€ IIOMaXaTh PYKOM.

- T'oBopuTe sicHo ¥ poBHO. He HY)KHO M3IHIIHE ITOJUYEPKUBATEL UTO -T0. KpryaTh, 0COOEHHO B yXO0, TOXKE
HE HaJO.

- Ecau Bac mpocsaT mOBTOPHTEL YTO-TO, MONPOOYHTE nepedpa3supoBaTh CBOE IpeIoKeHHE. Mcmoap3yiTe
JKECTBHL.

- Y0eaurtech, YTo Bac moHsIH. He cTecHANTECH CIPOCUTD, MOHSJ JIU BaC COOECEIHUK.

- Ecau BB coo0Iaere MHGOPMAIMIO, KOTOpas BKIIOYAET B ceOsd HOMED, TEXHHYECKHH WM IPYTOH
CIIOKHBIM TEPMHUH, aApeC, HAIHMIINUTE €€, cool0mmuTe Mo (akcy WMIM DJIEKTPOHHOH IOYTE MIH JIIOOBIM
IPYTUM CIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO IIOHSTA.

- Ecnu cyIiecTByIOT TPYAHOCTH IPH YCTHOM OOIIEHNH, CIIPOCUTE, HE OVAET JU MPOIIE NEPEMUCLIBATLCS.
- He 3abniBaiiTe 0 cpeae, KoTopas Bac OKpyKaeT. B OOJBIINX MJIM MHOTOJIONHBIX MOMENIEHUIX TPYIHO




00I11aThCS C JIIOAbMHU, KOTOPBIE IIJI0X0 CIBIMIAT. SIpKO€ COHIIE NI TEHb TOKE MOI'YT OBITEL OapbepaMu.

- QueHb 4acTO INIYXHE JIIOOM KMCIOIL3VIOT S3BIK JKecTOB. EciiM BBl 00LIaeTECH Yepe3 MEPEBOMUMKA, HE
3a0yJIbTE, YTO 00pAaIIAThCs HAJI0 HEMOCPEACTBEHHO K COOECEIHUKY, a HE K IEPEBOAUYMKY.

- He Bce mroau, KOTOpBIE INIOXO CIBIIIAT, MOT'YT YUTATh IO r'yoaM. BaM Jydiie BCero CupocuTh 00 3TOM
npy _1epBoi Bcrpeude. Ecam Bam cobecemHMK 00aqaeT dDTUM HAaBBIKOM, HY)KHO COOJIIOIATh HECKOJIBKO
BKHBIX IpaBuJl. [IOMHHUTE, YTO TOJBKO TPH M3 JIECATH CJIIOB XOPOIIO MPOYUTLIBAIOTCS.

- Hy»XHO cMOTpETH B JIMIIO COOECENHUKY M TOBOPHUTH SICHO M MEUIEHHO, MCIIOJIH30BaTh MPOCThIE (Ppa3bl U
M30eraTh HECYIIIECTBEHHBIX CJIOB.

- HyXHO HCIIOIB30BaTh BBIPAKEHHME JIMIA, >KECTHI, TEIOJBMIKEHHMS, €CJIM XOTHUTE ITOAYEPKHYTH WU
IPOSICHUTH CMBICI CKa3aHHOTIO.

HpaBI/IJ'[a ITHKETA IPHA oﬁmennn ¢ HHBAJINAAMH, HMCHOIIIUMHA 3a/ICPKKY B Pa3BUTHHA U l'[pOﬁ.]'[eMbI
OﬁllIeHI/Iﬂ, YMCTBCHHBIC HADYIICHUSA

- Mcnonp3yiTe JOCTYITHBIN SI3BIK, BEIPAXKANTECh TOYHO U 110 JICTY.

- M36eraiiTe CI0BECHBIX IITAMIIOB M 00Pa3HbIX BBHIPAKEHUH, €CJIM TOJILKO BBl HE YBEPEHLI B TOM, YTO Balll
co0eceTHUK ¢ HUMH 3HAKOM.

- He rosopure cBricoka. He gymaiiTe, 9To Bac HE TIOMMYT.

- T'oBopsg 0 3agayax HMIM IOPOEKTE, PACCKA3BIBAMTE BCE «IO InaraMm». JlaiTe BalmeMy coOOECEIHUKY
BO3MOKHOCTE OOBIIPaTh KaXKIBIM IIIAr IIOCJIE TOr0, KaK BbI O0BSICHUIN EMY.

- HcxoauTe M3 TOro, YTO B3POCHBLIA YEIOBEK C 3aJACPKKOM B PA3BUTHHM MMECST TaKOH K€ ONBIT, KaK M
JIF000H IPYTOM B3POCIHBIN YETOBEK.

- Eciin  HeoO0X0oAMMO, HCHOIL3VITE WLIIOCTpanuu ik dororpaduu. Bynpre TOTOBBI MOBTOPHTH
HECKOJIBKO pa3. He ciaBaiiTech, €ciy Bac ¢ IEPBOIO pa3a HE MOHSJIN.

- OOpamainTech ¢ 4YEIOBEKOM ¢ MPOOIESMaMH PAa3BUTHS TOYHO TAK K€, KAK BbI Obl 00pAIAJINCh C JTHO0BIM
npyruM. B Oecene o0OcyxmaliTe Te K€ TEMBI, KaKhe BBl 00CY)KIaere ¢ ApyruMu JroaeMmu. Haopumep,
ILUTAHBI HA BLIXOJHBIE, OTIIYCK, OT0/1a, IOCIEIHUE COOLITHS.

- OOpamaiiTech HENOCPEACTBCHHO K YEJIOBEKY.

- IToMHHTE, YTO JIIOAM C 3aJIEP)KKOW B Pa3BUTHUM JICECIOCOOHBI M MOTYT ITOANMCHIBATH JOKYMEHTEIL,
KOHTPAKTEI, I'0JJOCOBATh, JaBATh COIJIaCe HA MEJIMIMHCKYIO IOMOIIb U T.1.

HpaBn.ﬂa I3TUKETA IIPHU oﬁme}mu C HHBAJIUAAMHU, HMCIOIUMHU IICUXUYIECCKUE HAPDYIICHUSA :

- Ilcuxuueckue HapyIIEHUs - HE TO K€ caMOe, 4YTO Npo0aeMbl B pa3BUTHHU. JIIOAUM ¢ IMCHUXUUYECKUMHU
npo0seMaMi MOT'YT MCIIBITBEIBATh SMOIMOHAIBLHLIE PACCTPOMCTBA MJIM 3aMENIATEILCTBO, OCIOKHSIOIINE
HX JKU3Hb. Y HUX CBOM 0COOLINM M M3MEHYMBLIN B3IJISLA Ha MHUD.

- He wHago aymarh, 4YTO JIIOAM C IICUXUYECKMMHU HApYIIEHHSIMU _00sA3aTEIbHO HY)KIAIOTCA B
JOMOJTHHUTEILHON MOMOIIHU U CIIENUAILHOM 00paIlleHUH.

- OOparaiiTecs ¢ IIOABMH C ICHUXMYECKHMM HAPVIIEHHUIMH KakK C JUYHOCTIMH. He HY)KHO OeaaTh
NpEKIEBPEMEHHBIX BLIBOJOB HA OCHOBAHHHU ONBITA OOIINEHMS C APYTMMHU JIOABMH C TaKOH K€ (hOpMOH
MHBAJIMJIHOCTH.

- He cnenyer aymarh, 4TO JIOAM C INCHUXMYECKHMM HAPYIICHUSIMHU 00Jie€ IPYTHX CKIOHHBI K HACHIHIO.
Oto Mud. Ecii BBl ApYKeaI00HbI, OHU OYIYT YYBCTBOBAThL CE0s CIIOKOMHO.

- HeBepHO, 4TO HIOAH C INCUXHUYESCKUMHU HAPVIIEHHSIMH MMEIOT HOpo0JeMbl B HOHUMAHUM MJIM HIDKE 110
YPOBHIO MHTEJJIEKTA, YeM OOJILITUHCTBO JIFOJCH.

- Eciim _denoBek, MMEIONMIMKM IICUXHWYUECKHE HapVYIICHHUS, PAacCTPOEH, CIPOCHUTE €Tr0 CHOKOMHO, YTO BEI
MOJKETE CJeJIaTh, YTOOLI IOMOYE EMY.

- He roeBopure pe3ko ¢ YeJIOBEKOM, MMEIOIIMM INCUXHYECKUE HAPYIICHUS, JaXKe €CJIH Y BaC €CTh JUId
9TOT'0 OCHOBAHUS.

IIpaBuiia 3THKeTA NPHU O0IEHUN ¢ MHBAJU/IOM, HCIIBITHIBAK MM 3aTPY/JAHEHHUS B peyn:

- He urnopupyiire JiroJjieii, KOTOPBIM TPYJAHO TOBOPHTE, IOTOMY YTO ITOHSTh UX - B BAIlIMX MHTEPECAX.

- He nepebOuBaiiTe U He MONPABIIANTE YEIOBEKA, KOTOPBIM MCOBITLIBAET TPYOHOCTH B peun. Haunnaiire
TOBOPHTE TOJBKO TOrAA, KOTJIa YOSIUTECh, UTO OH Y K€ 3aKOHYMJI CBOXO MEICTb.

- He npITaiiTech YCKOPUTH Pa3roBOp. byJIbTe TOTOBEI K TOMY, YTO Pa3roOBOP C YEIOBEKOM C 3aTPYAHECHHOMN




peubio 3aiiMeT y Bac Ooiblie BpeMeHH. Eciau BBl CIEIIMTE, JIYYIIE, W3BHHUBIINCEH, JOTOBOPHUTLCSI 00
OOILIEHHNH B APYTOE BpPEMSI.

- CmotpuTe B JULIO COOECENHHUKY, MOJACPKUBANTE BU3YaAIbHBIM KOHTAKT. OtTaaiiTe 3TOH Oecene Bce
Balllc BHUMAaHHE.

- He gymalite, 4To 3aTpyJHEHHS B PEYH - TOKA3aTEIb HU3KOI0 VPOBHS MHTE/JICKTA YEJOBEKA.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPLIE TPEOYIOT KOPOTKHUX OTBETOB MM KHBKA.

- He npurBopsiiTech, €clii BBl HS MOHSIM, YTO BaM ckazanu. He crecHalTech nepecnpocuth. Eciau Bam
CHOBA HE YIaJ0Ch IOHAThH, MONPOCUTE IPOM3HECTH CIOBO B 00J€€ MEMJICHHOM TEMIIE, BO3MOXKHO, II0
OyKBaM.

- He 3a0bIBaiiTe, 4TO YETOBEKY C HAPVIIEHHON peUYbIO TOXKE HYKHO BEICKa3aThesl. He mepebuBaiite ero u
He nojaBisiTe. He ToponuTe roBopsIiero.

- Ecau y Bac BO3HMKAIOT MPOOJIEMEI B O0IIEHUH, CIIPOCUTE, HE XOYET JIM Balll COOSCEIHNUK MCII0JIH30BaTh
JIPYroi croco0 - HalKcaTh, HAIIEYaTaTh.




[Tpunoxenue Ne 6

/AypHai

y4yeTa NpoBeAeHUsI HHCTPYKTAXkKA MEPCOHAIA 0 BOIIPOCcaMm,
CBSAI3AHHBIM C O0ecrnedyeHueM JOCTYITHOCTH

IJIsi HHBAJIUA0B 00bE€KTA U YCJIYT

MYHHUIUNIAJIBbHOI0 0I0/IKETHOI'0 J0IIKO0JbHOI0 00Pa30BaTEIbHOI0 YUpeKIAeHNS

«Jderckuu cag Ne 73 KOMOMHMPOBAHHOIO BHIA)»

Havar« » 20 T.

OKOHYEH « » 20 T.
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